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Nh{ng nam gan day, cung véi qud trinh héi nhap
qudc té ngay cang ving chac, tiéng noi va vi thé
cla Viét Nam trén truong quoc té ngay cang
dugc nang cao, muc do lién két va lién thong
gira kinh té, tai chinh cla Viét Nam véi thé gidi
ngay cang chat ché, thj truong ching khoan Viét
Nam phat trién én dinh, ting budc hdi nhap va
ap dung theo chudn muc qudc té. Tuy nhién,
di kem vai do la khong it rdi ro va thach thuc,
dac biét la t nhiing tac déng da chiéu do cac
cudc khiing hoadng tai chinh khu vuc, bién déng
gid dau, cac xu hudng dich chuyén dong von
qudc té va chu ky tang trudng clia cac nén kinh
té I6n dem lai. DUng trudc nhing loi thé cling
nhu nhing thach thic cta qué trinh hdi nhap,
trdi qua 15 ndm vugt qua khé khan, phat huy loi
thé, thi truong chiing khodn Viét Nam non tré da
vimng vang phat trién va dang la diém sang trong
thu hdt dong vén gidn tiép cla cac nudc trong
khu vuc va thé gidi, trd thanh kénh huy déng
vén quan trong cho dau tu phat trién kinh té - xa
hoi vai muic von héa thi trudng ndm 2015 tuong
duong 34% GDP.

E— |

A TO CHUC HA TANG SAU GIAO DICH

DUY NHAT CUA THI TRUONG, VSD DA

TRAI QUA CHANG DUONG 10 NAM
DUNG XAY VA PHAT TRIEN- CHANG DUONG
GAN LIEN VOI NHUNG THANG TRAM VA PHAT
TRIEN KHONG NGUNG TREN TH| TRUONG
CHUNG KHOAN VIET NAM. TREN CHANG
DUONG 10 NAM AY, TAP THE CAN BO VIEN
CHUC VA LANH DAO VSD DA LUON NO LUC
DAM BAO HE THONG NGHIEP VU SAU GIAO
DICH VAN HANH THONG SUOT DAP UNG
NHU CAU GIA TANG CUA THI TRUONG.

TU nhiing nam dau thanh lap, VSD mdi chi cung
cap dich vu sau giao dich cho hai san niém yét
trén hai SGDCK la Ha Noi va TP. HCM, dén nay,
VSD d& md réng va thuc hién cung cép cac dich
VU sau giao dich cho céc thi truong bao gom:
thi truong trai phiéu chinh pha (TPCP) chuyén
biét, tin phiéu kho bac, thi trudng UPCOM, két
néi vai S& giao dich Ngan hang Nha nudc thuc
hién chuyén khodn TPCP dé phuc vu giao dich
cho thi trudng ma (OMO), trién khai dich vu
chuyén quyén s& hiu cho ching khodan cuia cac
cong ty dai ching chua niém yét.v.v.Véi tu duy
lubn chti déng, séng tao VSD da nghién clu xay
dung thanh cong hé théng cong nghé hién dai
cho phép quan ly théng tin chitiét dén timg nha
dau tu, giup dap Ung nhu cau ma rong cac dich
vu sau giao dich ctia VSD va két néi chat ché véi
thanh vién theo bo dién tin chudn qudc té 1SO
15022. Riéng vé Iinh vuc bu trir thanh toan giao
dich ching khodn, VSD da thuc hién rdt ngan
thai gian thanh todn tu T+3 vé T+2 ngang bang
v&i cac thi trudng ching khoan phat trién trong
khu vuc va quéc té tur 01/1/2016 nhdam gidp
gidm thiéu cac rui ro vé thanh toan, cling nhu
tao diéu kién cho nha dau tu ch dong trong
viéc quan ly dong tién, tang tinh thanh khoan
cho thj trudng.

Khong ding lai & viéc ddm nhan tét vai tro cla
minh, nhirng nam qua VSD con ludn nd luc dé
khéng ngung I6n manh va vuon xa. Bén canh
cac dich vu truyén thong, VSD da va dang phét
trién cac dich vu gia tdng va dich vu mai dé
dap Ung nhu cau ngay cang tang clia nha dau
tu, TCPH va thanh vién nhu dich vu vay cho vay
ching khoan, dai ly chuyén nhugng cho quy
ma va quy hoan déi danh muc (ETF), dich vu
quan ly tai san thé chép, cdp ma s6 giao dich
truc tuyén cho nha dau tu nudc ngoai, e-voting
va téi day la cung cép dich vu sau giao dich
cho thi trudng ching khoan phai sinh theo mé
hinh CCP.
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DUGONG VAN THANH - T6ng Giam ddc

Vé quan hé quéc té, ngay sau khi chinh thic di vao
hoat dong thang 5/2006, VSD da chu dong nghién
cltu va co cac budc di can thiét dé dan hoi nhap véi
khu vuc va thé gisi nham muc tiéu phat trién san
phadm dich vu theo dung théng 1& va chudn muc
quoc té cling nhu nang cao vi thé ctia VSD. Hién VSD
la thanh vién clia mot s6 hiép hoi, t& chic chuyén
nganh mang tam khu vuc va quéc té nhu: thanh
vién clia Hiép hoi cac té chie Luu ky va b tri ching
khoan khu vuc Chau A-Théi Binh Duong (ACG), Hiép
hoi cac co quan cap ma qudéc gia (ANNA), Dién dan
ABMF, tham du cac cudc hop clia nhdm codng tac ha
tang thi truong von ASEAN (ACMI). Qua do, VSD ting
budc tham gia vao qua trinh xdy dung cac chuéan
muc quoc té vé hoat déng sau giao dich va phéi hop
vdi cac nudc trong khu vuc nghién clu cac dich vu
sau giao dich xuyén bién gidi.

10 ndm dau hinh thanh va phat trién 1a chang dudng
vd cling quan trong, gbp phan tao lap nén tang,
nhing gia tri cot 16i tao da cho VSD I6n manh va dat
duagc nhiing budc tién vuot bac vé moi mat. V&i muc
tiéu “phat trién bén ving’, véi phuong cham “luén
sat canh, déng hanh va la ché dua vimng chac cua
thi trudng’, cing tu duy “cht déng déi mai, tich cuc
héi nhap” va doi ngl can bo day suc tré, sang tao,
tam huyét véi nghé, doan két gan bé vi muc tiéu phat
trién chung, VSD luén tu hao da thuc hién tét vai trd
va si ménh ddc biét cia minh khi tr& thanh trung
tam diéu phoi va van hanh moi hoat déng ho trg
sau giao dich cda thj trudng, ddm bao cho cac dong
tién va tai san trén thi trudng ching khodn luén chu
chuyén nhip nhang, théng sudt, bado méat va dong
gop vao sy 1én manh cla thj truong ching khodn,
nganh tai chinh va nén kinh té Viét Nam.

HIN LAl CHANG BUONG 10 NAM, TU

HAO VOI NHUNG THANH TUU DA DAT

PUOC, VSD THAU HIEU DE THUC HIEN
TOT SU MENH CUA MINH, CO BUOC NHUNG
BUOC TIEN VA THANH TUU BDANG GHI NHAN
LA SU QUAN TAM VA CHi DAO SAT SAO CUA
LANH DAO BO TAI CHINH, UBCKNN, SU PHO
HOP UNG HO CUA CAC DBON V| LIEN QUAN,
VA SU TIN TUONG CUA CAC THANH VIEN
TH| TRUONG VA CONG CHUNG DAU TU DA
DANH CHO VSD.

Véi khat vong “nang tam vi thé” trong mét thé gidi
mad da chiéu vai muc do dnh hudng lan tda hoi nhap
cla thi trusng ngay cang rong 1én, trén co sé ké thira
va phat huy nhiing thanh tyu da dat dugc trén chang
dudng 10 nam qua, tap thé can bd chuyén vién VSD
cam két trong giai doan phét trién tdi sé nd lyc va
quyét tam dé dua VSD trd thanh mét trong nhiing
trung tam bu trir va luu ky hang dau khu vuc thong
qua tap trung da dang héa cac dich vu/san pham sau
giao dich cho thj trudng giao ngay, cho thi truong
phdi sinh va cho cac giao dich dich xuyén bién gidi;
déi mdi hé thédng cong nghé thong tin; ma rong hop
tac, lién két vai khu vuc va qudc té. Qua do, hoan
thanh tét hon nlta s ménh va ky vong ma co quan
quan ly cac cdp da tin tudng giao cho VSD, dé VSD
xUng dang la noi ma cac nha dau tu, thanh vién thi
truong va cac t6 chic phat hanh tin tudng “luu gia
tri, gui niém tin”

Ch tich Hoi dong Quan tri Téng Giam déc

//W

PHUONG HOANG LAN HUONG DUONG VAN THANH



GIGI THIEU VE VSD

LA TO CHUC BAM NHIEM TOAN BO
HOAT BDONG SAU GIAO DICH, HOAT
PONG CUA VSD GAN LIEN VOI LGOI iCH
cUA NHA PAU TU, PONG GOP QUAN
TRONG VAO SU VAN HANH THONG
SUOT, AN TOAN, MINH BACH VA BEN
VONG CUA THI TRUONG CHUNG
KHOAN VIET NAM.

Gigi thiéu vé VSD

Gi6i thiéu H6i ddong Quan tr

Gidi thieu Ban Téng Giam déc

Gidi thiéu Lanh dao cac phong ban
Sao dé 6 chic

Su kién ndi bat trong 10 nam

Nhiing ddu &n trong quan hé quéc té
Nhiing con s6 &n tugng

Thanh qué dugc tén vinh




GIGI THIEU VE VSD

TONG QUAN

VSD thanh lap dua trén cac can ct phap ly sau:

Quyét dinh s6 189/2005/QD-TTg ngay 27/07/2005 clia Thi tudng ho trg thanh toan, hé théng vay va cho vay ching khoan

~ . Chinh phti vé viéc thanh 1ap Trung tam Luu ky Chiing khodn. dé ho trg kip thai cho cac thanh vién luu ky trong trudng

TRUNG TAM LUU KY hop thanh vién luu ky tam thai mat kha nang thanh todn

CHUNG KHOAN VIET NAM Quyét dinh s6 171/2008/QD-TTg ngay 18/12/2008 ctia Thi tudng nhdm dam béo an toan cho hé thdng thanh todn chiing
: Chinh pht vé viéc thanh lap Trung tam Luu ky Ching khoan Viét khodan theo quy dinh ctia phap luat chiing khodn.

Tru s& chinh J Nam (VSD) trén ca s& chuyén déi, t8 chic lai Trung tam Luu ky
153 0 Tran Nahiéo Phusna Lé Dai Hanh 1 Chuing khodn sang hoat dong theo mo hinh cong ty TNHH mét % Cung cép cac dich vu quan ly tai san la ching tir co gia, cac
. oaHn‘ ;nT 9 ler'\ NAU.O\?‘QA E‘ al fant, thanh vién thudc s& hiu ctia Nha nudc theo quy dinh clia Luat dich vu cho céc quy dau tu chiing khoan phu hop vai quy
Quan Hai Ba Trung, Ha Noi, Viet Nam / Chiing khoan. dinh phap luat hién hanh.
Tel:  (84-4) 39747 123 J B i it oot doma el cac thanh ven i ki i 6
Fax:  (84-4)3 9747 120 - < - ? iam sat hoat dong clia cac thanh vién luu ky nham dam
i } CHUC NANG CHINH CUA VSD bdo su tuan thu cac quy ché hoat dong nghiép vu cta VSD
. . / ) nham bdo vé tai san cla ngudi s& hitu chiing khoan.
Chi nhanh TP. HCM | | £ Cung cap dich vy dang ky, luu ky, bu trir va thanh toan
151 Nguyén Binh Chiéu, Phudng 6, 13 chuing khodn cho cac ching khoan niem yét, dang ky giao & Quan Iy ty & s& hitu chiing khodn ctia nguoi déu tu nudc
Quan 3, TP. HO Chi Minh, Viét Nam { dich trén S& Giao dich Ching khoan (SDGCK) va ching ngoai theo quy dinh ca phap luat ching khoan.
o 04.8) 39330 755 } khodn clia cong ty dai ching khac; cac dich vu lién quan
el: - o LA . . . , . . : ]
o ¢ dén ho trg giao dich chiing khoan pht hop voi quy dinh X HO trg phat trién thi truong ching khoan thong qua viéc

Fax:  (84-8) 39330853 s . ~ ) J
oo cla phap luat. cung cap cac dich vu ca s& ha tang ky thuat, thong tin

Trang thong tin dién t: www.vsd.vn nham muc tiéu phat trién thj trusng ching khoan.

% Thuc hién cap ma chiing khodn bao gém ma chiing khodn
trong nudc va ma dinh danh ching khoan quéc té (ISIN) &
cho céc loai ching khodn niém yét tai SGDCK va ching
khodn cla cac cong ty dai chung.

Tham gia vao cac chuong trinh hop tac quéc té trong
linh vuc ching khoén va thi trudng ching khoan trong
khuon khé quy dinh cla Uy ban Ching khoan Nha nudc
(UBCKNN) va B6 Tai chinh.

£ T4 chuc thuc hién quyén clia ngudi s& hiu ching khoan
cho cdc t6 chic phét hanh la cac cong ty daiching, cacté 4

- Thuc hién céc chiic nang, nhiém vu khac sau khi dugc B
chic co6 ching khodn niém yét trén SGDCK.

Tai chinh chap thuan.

£ Cung cdp dich vu dai ly thanh toan ¢é tuc va tién 1&i/géc o o e x s
tr&i phiéu cho cac t6 chic phat hanh (TCPH). VSD la thanh vién cua cac t6 chuc, dien dan

Quéc té:

£ Cung cap dich vu dai ly chuyén nhugng va thuc hién
chuyén quyén s& hiu déi véi cac truong hop chuyén £ Hiép hoi cac T6 chic Luu ky va Bu trir Ching khoan khu
nhuong chung khoan khéng qua giao dich mua ban vic chau A - Thai Binh Duong (ACG);
chung khoan theo quy dinh phép luat.

% Hiép hoi cac Co quan Cap ma Quéc gia (ANNA);
£ Cung cdp cac dich vu dang ky, luu ky va dai ly chuyén
nhuong cho cac loai ching khodn khac theo thod thuan &  Dién dan Thi trudng Tréi phiéu ASEAN+3 (ABMF).
Vv3i cac td chic phat hanh.

¥ Xay dung va van hanh céac co ché quan trj rdi ro gém thuc 3
hién chic nang déi tac bu tris trung tam (CCP), quan ly Quy % ANNA AB—I\E

==10—P0NG XAY VA PHAT TRIEN
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Ba PHUONG HOANG LAN HUGNG
Chu tich H6i dong Quan tri

Ong DUGNG VAN THANH
Uy vién kiém Téng giam déc

Ba DO THU TRANG
Uy vién kiém Phé Téng gidm déc
- Gidm dbéc Chi nhanh TP HCM

G W

Ong DUONG VAN THANH

Ba PO THU TRANG

Ba NGUYEN THI THANH HA
Ong DUONG NGOC TUAN
Ong NGUYEN CONG QUANG

:Téng giam déc
:Pho Tng giam ddc kiem Giam déec Chi nhanh TRHCM
:Ph6 T6ng gidam déc
:Pho Tdng giam déc
:Ph6 T6ng gidm déc

. GIOI THIEU
BAN TONG GIAM POC

GISI THIEU VE VSD
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Ba Nguyén Thi Bich Thiy
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Ba Nguyén Phuong Loan

05.q

Ba Hoang Thanh Hang
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Ong Pham Trung Minh

07

Ong Nguyén Hai Nam

09
Ong Tran Hung Thing

01

02

Ba Truong Thi Thu Ha

1

Ong Luu Trung Diing

03

Ba Nguyén Thij Bich Thay

Ké toan trudng
Trudng phong
Phong Tai chinh - Ké toan

04

Ba Nguyén Thij Thanh Thao

Trudng phong
Phong Téng hop Phap ché

05

Ba Nguyén Phuaong Loan

Truéng phong
Phong Nhan su va bao tao

06

Ba Hoang Thi Minh Hai

Truéng phong
Phong Kiém soat noi b

07

Ba Hoang Thanh Hing

Truéng phong
Phong Hanh chinh - Quén tri

08

Ong Pham Trung Minh

Truéng phong
Phong Bdng ky Ching khoan

09

Ong Nguyén Hai Nam

Trudng phong
Phong Bu trir va Thanh todn
Giao dich Chung khodn

10

Ong Luu Trung Diing

Trudng phong
Phong Nghién ctu Phéat trién
va Hop tac Quoc té

Ba Truong Thi Thu Ha

Trudng phong
Phong Luu ky Chiing khodn
va Quan ly thanh vién

Ong Tran Hung Thang

Truéng phong
Phong Cong nghé Thong tin
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Ba Nguyén Thi Minh Nguyét
Pho Giam déc Chi nhanh

Ba Hoang Thi Luong Trang

Truéng phong
Phong Bang ky Chung khoan

Trudng phong
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Ba Nguyén Thij Thu Huyén

Phong Luu ky Chiing khodn

HOI PONG QUAN TRI

BAN TONG GIAM POC

sO O TO CHUC

BAN KIEM S

TRU SG CHINH

Ba Pham Thi Huong Giang

CHI NHANH

Phé Giam déc Chi nhanh

Phong
bang ky Chung khoan

Phong Bang ky Ching khoén

Phong Nghién ctiu va
Hgp tac Quéc té

Phong T8ng hop
- Phap ché

Phong Hanh chinh

Phong Bu trt va Thanh toéan
y Quan tri

Phong K& toan Quan tri

va bBao tao

Phong Nhan su

Phong Cong nghé Thoéng tin

Ong Nguyén Thé Diing

Phong Tai chinh K& toan
Truéng phong
Phong Ké todn - Quén tri

Phong Kiém soat Noi bo

GIOI THIEU VE VSD
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Tha tuéng Chinh pht
ban hanh Quyét dinh
189/2005/QD-TTg
thanh lap Trung tam
Luu ky Chung khodn
doc lap duy nhat tai
Viét Nam cung cap cac
dich vu vé dang ky, luu
ky, bu trt, thanh todn
ching khodn va céc
dich vu khic hé tro
viéc giao dich mua, ban
chuing khodén.
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Ky két Bién ban chuyén
giao hoat dong dang
ky, luu ky, bu trtr va
thanh  todn  chuing
khoan tu Trung tam
Giao dich Ching khoén
TP. H6 Chi Minh va
Trung tam Giao dich
Chidng khodn Ha Noi
sang Trung tam Luu
ky Chidng khodn ngay
03/5/2006.

07/07/2006

Chinh thic khai truong
hoat dong  ngay
7/7/2006.

2006

Trg thanh thanh vién
chinh thidc clda Hiép
hoi cac T6 chuc Luu ky
va Bu trtr Chiing khoén
khu vuc chau A - Thai
Binh Duong (ACG).

Dong nhat hé théng
phan mém hoat dong
nghiép vu, dua phuong
thie x ly nghiép vu vé
cling nén tang chung,
théng nhét gita Tru s6
chinh va Chi nhanh.

Chinh thic khai truong
trang thong tin dién ta
cla VSD.

Ky hop tidc song
phuong vdi S& giao
dich Ngan hang Nha
nuéc vé viéc phoi
hop cung cdp dich
vu  chuyén  khoan
trdi phiéu chinh phu
dé giao dich trén thi
truong mé.

2007

ANNA Eviraordinury General

Trd thanh déi tac cla

Hiép hoi céc Co quan
Cép ma Quéc gia
(ANNA) va chinh thuc
dugc chi dinh cdp ma
chiing khoan quéc té
(ISIN) cho cac ching
khodn tai Viét Nam
Theo Quyét dinh s6
1150/QD-BTC ngay
27/5/2008 cla  BO
trudng B Tai chinh.

Trién  khai dang ky
chuing khodan cutia cong
ty dai ching tap trung
dudi hinh thuc ghi s6
theo quy dinh cua Luat
chidng khodn.

Mg

&7 Kowember H00R, Hong Kong

2008

Chuyén déi mé hinh té&
chic hoat dong ti moé
hinh don vj su nghiép
c6 thu sang mé hinh
cong ty TNHH Nha
nudéc moét thanh vién.

Chinh thuc trién khai
thanh céng cac dich
vu sau giao dich cho
thi truong trai phiéu
Chinh pht chuyén biét,
thi truong trdi phiéu
ngoai té va thj trudng
UPCOM.

Nam 2009
TN

Dang cai Ho6i nghi
thudng nién lan tha 13
Hiép hoi cac T8 chuc
Luu ky va Bu trir Ching
khoan khu vuc chau A
- Thai Binh Duong tai
Viét Nam.

2009

Bua vao van hanh hé
théng nghiép vy mdi
cho phép t& chic va
quan ly tap trung hoat
doéng thanh todn bu tru
giao dich chung khodn
trén cac SGDCK, thuc
hién bu trir chung cho
cac thi truong; Quan ly
théng tin s& hitu ching
khodn dén tan nguoi
dau tu; Két ndi dién tur
gilia hé théng clia VSD
véi hé thong clia céc
thanh vién trong xt ly
nghiép vu.

ANNA

Tr¢ thanh thanh vién
chinh thuc cta Hiép
hoi cac Co quan Cap
ma Quoc gia (ANNA).

2010

27/07/2011

Pon nhan Huan
chuong Lao doéng
Hang ba cla Chu tich
nudc theo Quyét dinh
1190/QB-CTN  ngay
27/07/2011.

Pua vao van hanh
trang théng tin dién t
tiéng Anh.

2011

RUt ngén thai gian thuc
hién cdc budc trong
quy trinh thanh toén tu
chiéu T+3 vé sang T+3,
tao diéu kién cho nha
dau tu giao dich ngay
trong ngay T+3.

Nam 2012

VSD ddng cai hoi nghi
toan thé cta Hiép hoi
cac Co quan Cép ma
Qubc gia (ANNA) tai Ba
Nang.

Nam 2012

]

s

Ap dung chi ky s6
trong cac hoat déong
nghiép vu ctia VSD.

Trién khai nghiép vu
dang ky, luu ky, bu tru
va thanh toén cho céac
giao dich tin phiéu kho
bac trén s& S& GDCK Ha
Noi.
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Trién khai dich wvu
chuyén quyén s& hiu
cho ching khoan cta
cac coéng ty dai chung
chua niém yét/déng ky
giao dich tai VSD.

Két néi thanh cong
céng giao tiép dién tu
véi S& Giao dich NHNN
dé xur ly gidy to co gia
gilfa hai bén.

GI THIEU VE
EHEH VI D1 LY CHUTEN NHUONG
CHO QU BT TAIVED

Chinh thuic dua dich vu
dai ly chuyén nhugng
cho quy md& vao hoat
doéng.

2013

Trién khai thanh cong
hé théng quan ly quy
hodn d&i danh muc
(ETF).

Chinh thic dua hé
théng vay cho vay
ching khodn thda
thuan vao van hanh
nham hé trg cho hoat
dong thanh toan va hd
trg thanh vién 1ap quy
va thuc hién cac giao
dich hoan d8i ETF.

2014

Chinh thidc ap dung
bo dién tin chudn 1SO
15022 trén cdng giao
tiép truc tuyén.

Hoan tat xay dung hé
théng cap ma sé giao
dich truc tuyén cho
nha déau tu nudc ngoai
dé dua vao thuc hién ti
01/01/2016.

Cung cép dich vu quan
ly tai san thé chap tai
VSD.

Hoan tat cac cong tac
dé diéu chinh thoi
gian thanh toan c6
phiéu, chimg chi quy
vé 16h30 ngay T+2 tu
ngay 01/01/2016.

2015
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NHUNG DAU AN .
TRONG QUAN HE QUOC TE

HOAT DONG SONG PHUONG

© e

13/5/2008: Ky bién ban hop
tac Vi Trung tam Luu ky va Bu tri
Chuing khodn Bai Loan (TDCQ).

A2
w'

KSD

24/11/2006: ky bién ban ghi
nhd hop tac vai Trung tam Luu
ky Chiing khoan Han Quéc (KSD).

8/1/2009: Ky bién ban ghi nha
Vvé hop tac vai Hiép Hoi Tai chinh
Vién thong toan cau SWIFT.

~
& SET

6/7/2007: Ky bién ban hop tac
vGi Trung tam Luu ky Ching
khodn Thai Lan (TSD).

DTCC

14/4/2011: Ky bién ban hop tac
v6i Cong ty Uy thac Luu ky va Bu
trr My (DTCC).

C@ JASDEC

9/10/2009: Ky bién ban ghi nhé
hop téc véiTrung tam Luu ky Chiing
khoan Nhat Ban (JASDEC).

&
K

Standard
Chartered

24/9/2012: Ky két bién bar
nhé vé viéc hop tac cu
dich vu dai ly chuyén
cho quy md& vdi Nga
Standard Chartered (S

10 NAM MOT CHANG DU'GIEG
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2015: Co-operating with SWIFT
on consultancy of assessing
ISO 15022 messages in VSD's
business operations.

2 8E

Hiép hoi cac T8 chic Luu
ky va bu tri Ching khoan
khu vuc Chau A- Thai Binh
Duong (ACG):

HOAT DONG DA PHUONG

ANNA

Hiép héi cac cd quan
cdp ma quéc gia (ANNA)

ABMF

Dién dan trai phisu ASEAN +3 (ABMF)

2/9/2007: tr& thanh thanh vién
chinh thic.

7-9/10/2009: T8 chiic Hoi nghi
“thudng nién ACG lan thi 13 tai

Ha Noi. 6/11/2008: tr& thanh déi tac

clia ANNA:

1/10/2010: dugc bau vao Ban

Biéu hanh ctia ACG. 26/1/2009: chinh thic cép ma
dinh danh ching khoan quéc té
(ISIN) cho cac chiing khoén tai
Viet Nami+

9/2008: Chinh thuc tham gia
nhém chuyén gia GoE vé kha

I = nang thanh lap trung tam thanh
6/6 ( & thanh thanh toan RS,

- 9/2010: la thanh vién chinh thic
cla dién dan trai phiéu ABMF.

2010 - 2012: Phéi hop vai

-'..':' ~ Ban thu ky ADB hoan chinh Bo
"~ "Hubng dén thj trudng trdi phiéu
~ VietNam"thudc thuode SF2 trong
 BO"ASEAN-+3 - Bond Market Giude”

SF2.

Tham gia Nhém tu nguyén trong

pham vi Nhém cong tac vé Trao A Exrord I j‘ : - ASEAN+3

déiThong tin ctia ACG Bond Market Guide

ACMI
9/2014: Tham du cac cudc
hop nhém clia nhém cong
téc vé ha tang thi trudng
von (ACMI).

GIOI THIEUVE vSD 23
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NHUNG CON SO AN TUONG

GIAI POAN 2006 - 2015, GIA TRI THANH TOAN
GIAO DICH CHUNG KHOAN QUA VSD

6.790.292--

73.5

TY CHUNG KHOAN

T6NG $6 CHUNG KHOAN BANG KY TAI VSD,
TANG 23 LAN SO VGI NAM 2006

+
+
+
+ .
> 9

+ | + TV CHUNG KHOAN

TONG SO CHUNG KHOAN LUU KY TAI VSD,

TANG 21 LAN SO VGI NAM 2006

1.745 18.607 126

° MA GIAO DICH THANH VIEN & TO CHUC

MA CHUNG KHOAN d& ¢dp cho nha ddu tu MG TAI KHOAN TRUC TIEP

dang ky tai VSD, tang 05 nudc ngodi, tang 8 Ian so trong dé thanh vien ¢6 90

+ AN so véi nam 2006. voi ndm 2006, frong do Cong ty ching khodn, 5 Ngan

c6 15728 nha dau tu ca hang Iuu ky trong nude, 6 Ngén

nhan va 2.879 nha dau fu haing Iuu ky nudc ngodi; 25 t6

6 chuc tinh dén hét ndm chlc md taikhodin tryc tiép,

+ 2015. tang 4 18n so v&i nam 2006.

+

54— 10NAM MOT CHANG BUSNG | iy vsd.vn GIGITHIEUVEVSD 25
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THANH QUA
PpUGC TON VINH

HUAN CHUGONG
LAO DONG
HANG NHi
nam 2015

HUAN CHUONG
LAO DONG
HANG BA
nam 2011

CG THI BUA CUA CHiNH PHU
nam 2009, 2014

10 NAM MOT CHANG BUONG
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Bang khen clia
Thituéng Chinh phi
nadm 2010 TAI CHINH

nam 2007, 2013

B TAI CHINE

Thrers

*

T 1 LB T L e T el

HAM g

Bang khen cua
Bo trudng B6 Tai chinh
nam 2006

N\

HOI NEH]
CONG CRC VIER CROC UBCKNN NAN m

i B sy 4 o ip it 3008

VSD nhan bang khen
tai Hoi nghi cong chtic, viéen chiic UBCKNN
(2008)

CO THI BUA'CUA BO

VSD tdng két 5 nam hoat dong va
dén nhan Huan chuong Lao dong
hang Ba 4
(2011)

N\

DI T'I' r
TONG KET i 12010
| Tmén KHAI | AM 2011

VSD nhan c& thi dua cia Chinh pht
(2009)

VSD nhan bang khen
cla Thu tuéng Chinh pht
(2007)  *

Phoé chi tich UBCKNN tidng
béng khen cho cac ca nhan cé
thanh tich xuat sac tai Hi nghi

tién tién
(2010)

TAR THE
LAO DONG
XUAT SAC
nam
= 2006, 2007, 2008, 2009, 2010,
2011, 2012, 2013, 2014, 2015

Cha tich HDQT tang bang khen
cho cac ca nhan c6 thanh tich

tiéu biéu
(2014)

GISI THIEUVEVSD 27




10 NAM DAU HINH THANH VA PHAT TRIEN
LA CHANG DUONG VO CUNG QUAN TRONG,
GOP PHAN TAO LAP NEN TANG, NHUNG GIA
TRI cOT LOI TAO DA CHO VSD LON MANH
VA DAT BPUCC NHUNG BUGC TIEN VUCT
BAC VE MOI MAT.

Pang ky chiing khoan

34 Thuc hién Quyén va
Chuyén quyén s hiiu chiing khoan

37 Luu ky ching khoan

40 Quan ly thanh vién

Dich vu Vay va Cho vay chiing khoan
Bu trt va Thanh toan

Giao dich chiing khoan

Dich vu Quy

Dang ky Ma s6 Giao dich

cho Nha dau tu nudc ngoai



30

HOAT PONG NGHIEP VU

10 NAM MOT CHANG BUGNG
DUNG XAY VA PHAT TRIEN

www.vsd.vn

DANGKY
CHUNG KHOAN
(DKCK)

USC COI LA MOT TRONG NHUNG MANG

NGHIEP VU THEN CHOT, TREN CHANG BUGSNG

PHAT TRIEN CUA MINH, VSD LUON CHU TRONG
PHAT TRIEN HOAT BPONG DKCK. TRAI QUA 10 NAM PHAT
TRIEN, VSD DA VA DANG TRIEN KHAI CAC DICH VU LIEN
QUAN DEN HOAT DONG DKCK BAO GOM:

£ Thuyc hién dang ky ghi s va quan ly thdng tin cho céac loai ching khoan: c& phiéu,
ching chi quy dau tu, tréi phiéu doanh nghiép, trai phiéu doanh nghiép duaoc chinh
pht bao lanh, tréi phiéu chinh pha, trdi phiéu chinh quyén dia phuong, tin phiéu
kho bac;

% Thuc hién cdp ma chiing khoan va ma dinh danh quéc té (ISIN) cho cac loai ching
khodn dang ky tai VSD.

DE gilip théo g& vusng mac cho cac t6 chic phat hanh, nha dau tu, gidm thiéu chi phi,
thai gian va cac budc xt ly, hudng téi chuén hoa theo thong lé qudc té, tir khi di vao hoat
dong dén nay, VSD da c6 nhiing budc déi mai dang ghi nhan trong hoat dong BKCK,

bao gom:

Thuc hién BKCK tap trung

(Ul (G hinh thic ghi s& theo

Luat ching khoan va théng

I& qudc té€ nham hd trg chudn hoa cho

cong tac phat hanh chiing khodn, quén

ly théng tin ¢d dong clia cac cong ty dai
chuing (2007).

Trién khai cung cdp dich vu
luu ky déng thai véi DKCK,

nham gidm céac chi phi cho
t6 chuic phét hanh va cac bén lién quan
trong viéc phat hanh, theo déi va quan ly
chuiing chi chiing khoan, tao thuan Igi cho
viéc quan ly théng tin ¢6 dong cing nhu
cac hoat dong luu ky va sau giao dich cua
nha dau tu (2008).

Chinh thiic ddm nhan chuic
ning cap ma ISIN cho cac
ching khodn tai thi truong
Viét Nam theo dung chuan muc quéc té
(2008).

Nang cap hé thong va cai tién

th tuc nham thuc hién DKCK

tap trung va phan dinh lai viéc
quan ly hoat dong dang ky theo vj trf dia ly
nham khac phuc nhugc diém quan ly phan
tan va tao diéu kién cho cac T6 chic phat
hanh (TCPH) trong lam viéc, trao déi vdi
VSD. Day cling la nén tang dé VSD dép Uing
totyéu cau vé quan ly chiing khoan dang ky
clia tdt ca cac cong ty dai chiing theo quy
dinh cla Luat chidng khodn (2010).

Thuc hién quan ly théng nhat
toan bd cac hoat doéng lién
quan dén dang ky TPCP, trai
phiéu chinh pht bao lanh, trdi phiéu
chinh quyén dia phuong, trai phiéu ngoai
té, tin phiéu kho bac, tao diéu kién thuan
lgi cho su ra ddi cla cac thi trudng TPCP
chuyén biét (ndm 2009), thj trudng trai
phiéu ngoai té (ndm 2009), thi trudng tin

phiéu kho bac (2013).

Cai tién hé théng cho phép
ddy nhanh quy trinh thuc hién
dang ky trai phiéu tai VSD dé
c6 thé hoan tat viéc dang ky trai phiéu sau
ngay t6 chuc ddu thau 01 ngay lam viéc
thay vi 04 ngay lam viéc nhu trudc day,
nha doé gidp ngén thai gian tor ngay dau
thau, phat hanh trai phiéu dén ngay niém
yét, giao dich trén SGDCK chi con 03 ngay
lam viéc so vai 06 ngay lam viéc ban dau
(2012 -2015).

Bén canh do6, hang nam VSD déu tap
trung ra soat cac van dé phat sinh, kip
thai dé xudt, kién nghi co quan quan ly
nha nudc dua vao cac van ban phap ly
nhdm hudéng dan théng nhat cho cac
TCPH va nha dau tu, thuc hién stra ddi cac
quy trinh, quy ché lién quan dén linh vuc
dang ky chiing khoan, tao diéu kién thuan
loi nhét cho cac TCPH khi déng ky ching
khoan tai VSD.

Nh& nhing né luc trén, sau 10 nam phat
trién, dén hét nam 2015 s6 du méa chiing
khoan dang ky tai VSD la 1.745 ma chung
khodn, tdng gan 5 1an so vé&i sé du tai nam
2006; téng s6 du ching khoan dat hon
73,5 ty tdng 23 1an so vdi s6 du tai nam
2006. Trong d6, s6 lugng chiing khoén

1.745

MA CHUNG KHOAN

DANG KY TAI VSD, TANG GAN 5
LAN SO V&I SO LUGNG NAM 2006.

13,5

TY CHUNG KHOAN

TANG 23 LAN SO VOISO LUCNG
NAM 2006.

dang ky mai phat sinh trong ndm 2015 la
hon 9 ty chiing khoén tang gan 4 1an, s6
lugng ching khoan dang ky bd sung la
hon 8 ty chiing khoan tang gan 67 lan so
v&i nam 2006.

TONG QUAN KET QUA 10 NAM 31
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HOAT DONG NGHIEP VU (tiép theo)

PANG KY
CHUNG KHOAN (DKCK)

SO LUGNG MA CHUNG KHOAN PANG KY TUNG NAM GIAI DPOAN 2006 - 2015
(KHONG BAO GOM SO MA CHUNG KHOAN DA HUY)

STT Chitiéu DVT 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
1 Tréi phiéu, tin phiéu 153 110 90 39100 64 119 173 102 130
2 C8phiéu MaCK 150 66 92 171 332 80 30 31 95 129
3 Chung chiquy 1 1 1 0 1 0 1 0 2 0

sO DU CHUNG KHOAN PANG KY TU NAM 2006 - 2015
Triéu chung khoan

80.000
70.000

60.000
50.000

40.000

30.000

20.000

10.000 I
00 | l I

Nam 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

SO LUONG CHUNG KHOAN DANG KY LAN DAU TU NAM 2006 - 2015

Triéu chung khoan

7.500

6.500 '\ 2

5.500 .

4500 o
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2,500 S : g 5

1,500 T—e—¢ . /./3<./
588 ° 2 :\3/:\: ° ° ° °
-500
Nam 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

—.— 1 S8 luong ¢ phigu —.=— 1 SO luong trai phi€u —.= 1 SO luong chung chi quy
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SO LUGNG CHUNG KHOAN DANG KY BO SUNG TU NAM 2006 - 2015
Triéu chung khoan

7.500

6.500

5.500

4.500 .\
3.500
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1.500 _—
500 ”’,///
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.\.§.\.
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-500
Nam 2006 2007 2008 2009 2010 2011 2012 2013

- S6 luong ¢6 phiéu - S6 lUong trai phiéu

SO LUGNG CHUNG KHOAN HUY DANG KY TU NAM 2006 - 2015
Triéu chung khoan
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1.500

1.000

500
. .
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C6 phiéu Chung chi quy

2014 2015

—.=— 1 S0 luong chung chi quy
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12011
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12013
: 2014
12015

Trai phiéu, tin phiéu
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HOAT PONG NGHIEP VU (tiép theo)

THUC HIEN QUYEN & CHUYEN QUYEN
SO HUU CHUNG KHOAN

Cai tién hé théng cho phép
01 quan ly théng tin chi tiét nha
dau tu, theo dé VSD co thé
cht dong trong viéc 1ap Danh séch ngudi
s& hiu thuc hién quyén, gdi thong tin cho
ting TVLK dé ddi chiéu va xac nhan lai véi
VSD théng tin vé danh sach nha dau tu luu
ky tai TVLK. Cach thuc nay da rdt ngén thoi
gian thuc hién, gidm thiéu rti ro, sai sét so
vdi cach thanh vién luu ky gli cho VSD danh
sach ban cling va file dir liéu dé VSD t6ng
hop, déi chiéu nhu trudc day; gidp VSD ¢
thé cung cap danh sach ngudi s& hiru dugc
hudng quyén cho té chic phat hanh tai cac
thai diém khac nhau tly theo yéu cau ngudi
st dung (2010).

10 NAM MOT CHANG DUONG
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10 ndm qua, véi vai tro 1a t& chiic quan
ly chiing khodn dang ky va quan ly thong
tin ngudi s htu chiing khoén, VSD cung
cép cac dich vu lién quan dén thuc hién
quyén bao gém: Thuc hién 1dy y kién ¢
dong bang van ban, tham du dai hoi dong
c6 dong; nhan &1, vén géc tréi phiéu, géc
tin phiéu va 6 tuc, Igi tdc bang tién; nhan
6 tlc bang ¢é phiéu, nhan lgi tic bang
ching chi quy, nhan ¢é phiéu thudng do
thuc hién tdng vén ¢d phan ti nguén vén
chl s& hu; mua chung khodn; chuyén
déi trai phiéu chuyén déi; hoan déi ¢

— |

phiéu, trai phiéu cong ty, trai phiéu chinh
phU; thanh toan tién cho c& dong khi
doanh nghiép giai thé hodac thanh toan
tién cho ngudi s& hitu ching chi quy khi
doéng quy; cac quyén khac theo quy dinh
clia phap luat.

Bén canh do, dé ho trg cho cac cé dong,
VSD clng cung cdp céc dich vu chuyén
quyén s& hiu ching khoan khéng qua hé
théng giao dich giao dich nham déap Ung
nhu cdu da dang cla c& déng va TCPH
theo quy dinh.

£ TAO THUAN LOI CHO NGUJI sG HJU
CHUNG KHOAN, DAM BAO THUC HIEN DAY
PU QUYEN LOI CUA cO PONG, VSD LUON
CHU TRONG CAI TIEN TRONG HOAT BONG THUC
HIEN QUYEN VA CHUYEN QUYEN SG HUOU CHUNG
KHOAN KHONG QUA HE THONG GIAO DICH, TRONG

PO NOI BAT:

Cai tién déi véi dich vu thanh
toan tién lai, géc trai phiéu:

VSD d& thong nhét dugc vdi
cac TCPH trai phiéu trong viéc thuc hién
cac thu tuc thanh toan tién lai/géc trai
phiéu nhanh chong hon. Bén nay, VSD
da rdt ngdn thoi gian to ngay dang
ky cudi cung dén ngay
thanh toan trdi phiéu ) ‘
xudng con 4 ngay lam

viéc thay vi 6 ngay lam ANGAY

viéc nhu ban dau.

Trién khai dich vu chuyén

quyén s& hiu cho ching

khodn clia cac cong ty dai
chiing chua niém yét/dang ky giao dich
gilip c6 déng clia cac cong ty nay co thé
chuyén nhugng ¢6 phiéu ctia minh mét
cach thuan tién, dé dang, déng thai thao
g6 vudng méac cing nhu bao vé chinh
dang quyén Igi cho cac ¢ dong ndm git
cac loai 6 phiéu nay (2013).

Két qua cuia nhiing cai tién trén 1a VSD da
thiét lap dugc hé théng nghiép vu cho
phép tinh toan, phan bé chinh xac quyén
cho ngudi s& hiu ching khodn chua luu
ky va da luu ky theo ty 1é thuc hién do TCPH
thong bao, déng thoi cung cép Danh sach
téng hop phan bé quyén cho TCPH trong
thai gian ngan nhét. Nha do, s6 dot thuc
hién quyén VSD thuc hién cho cac TCPH
dang ky chung khoan ludn tang truéng
qua ttng nam. Trong do, riéng ndm 2015,
téng s6 dot thuc hién quyén tai VSD la
2913 dot téng hon 8 1an so véi nam 2006.

2.913

DPJT THUC HIEN QUYEN

TRONG NAM 2015

8.496

LAN CHUYEN QUYEN S3 HOU

TANG 8 LAN SO VG| NAM 2006.

Bén canh do6, hoat dong chuyén quyén s&
hu khong qua hé théng giao dich ciing
ngay cang phat trién theo nhu cau cuta
nha dau tu.

TINH HINH THUC HIEN QUYEN TU NAM 2006 - 2015

DVT: S6 dot
3.000

2.500

o

S

2.000
1.500
1.000
50 I
00 .

Nam 2006 2007 2008 2009 2010 2011 2012

B

Chi tinh riéng nam 2015, VSD déa thuc hién
543 daot chuyén quyén s& hiu khong qua hé
théng giao dich va 8496 1an chuyén quyén
s3 htu cho chiing khodn clia céc cong ty dai
chting chua niém yét/dang ky giao dich.

2013 2014 2015

P . A o
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HOAT DONG NGHIEP VU (tiép theo)

TINH HINH THUC HIEN QUYEN TU NAM 2006 - 2015 THEO LOAI QUYEN

DVT: S6 dot
Nam sopng |, TEOUC  Twng M Tacsuc TN OTITET
bang cb phiéu cO phiéu c6 phiéu bang tién v tin phiéu
2006 29 0 8 16 52 242
2007 230 55 38 109 243 486
2008 370 59 22 35 467 522
2009 531 37 63 39 434 555
2010 951 111 81 171 664 570
2011 1.037 85 75 68 818 555
2012 1.060 49 45 31 740 496
2013 1.088 52 40 35 685 504
2014 1.109 53 70 50 720 586
2015 1.264 93 89 76 801 589

TINH HINH CHUYEN QUYEN SG HOU CHUNG KHOAN NIEM YET/DANG KY GIAO DICH KHONG
QUA HE THONG CUA SGDCK TU 2006 - 2015

S6 ian SLCK Gia tri theo

STT Néidung thuc hién thuyc hién (triéu ménh gia
O chuing khoan) (ty dong)

1 T6 chic phét hanh/ Cong doan mua lai ¢6 phiéu uu dai ctia CBNV 3359 9,1 91
2 Giaodich cta c6 dong sang lap 22 84 840
3 Cho, biéy, tang ching khoan 283 709 709
4 Thira ké 2523 234 234
5 (ng;ar,\;érc]g,hség nhap, hop nhéat hoac phan dinh lai co ché tai chinh clia 931 6454 6,454
6 GOp von bdng cd phiéu vao doanh nghiép 72 2782 2782
; Ep?gupqhuc;i Eafinp;h(i:é'BLé:L,i‘L\J/déi t Cong doan sang CBNV, phan phdi cd 2506 6 60
8  Chuyén quyén s& hiiu do ban déu gid c6 phan Nha nudc 57 49,5 495
9 Sgéyoéc’rlw;huong gilra nha dau tu Gy thac va Cong ty quan ly quy va ”3 593 503
10 Chuyén quyén s& hiiu theo quyét dinh cla Toa an, Co quan thi hanh én 46 99 99
1 Khac 11.125 2.380,3 23.803
12 Thuc hién giao dich hoan d&i chiing chi quy ETF 33 26 260

TINH HINH CHUYEN QUYEN SG HUOU CHO CAC CONG TY PAI CHUNG CHUA
NIEM YET/PANG KY GIAO DICH TU 2013 - 2015

NAm Sélan  Téng s6 lugng ching khoan th,uc Téng gia tri theo ménh gia
thuc hién hién (triéu chung khoan) (Ty doéng)
2013 2465 2574 2574
2014 4739 117 1.170
2015 7.953 168,7 1.687

10 NAM MOT CHANG BUGNG
DUNG XAY VA PHAT TRIEN
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LUU KY

CHUNG KHOAN

(LKCK)

UNG VOl DICH VU BKCK, HOAT BONG

LKCK BUGC XEM LA MOT TRONG NHUNG

HOAT DPONG CHINH CUA VSD BAO GOM
CAC MANG DICH VU: MG VA QUAN LY TAI KHOAN
LUU KY; NHAN KY GUI CHUNG KHOAN; RUT CHUNG
KHOAN; CHUYEN KHOAN CHUNG KHOAN (CHUYEN
KHOAN TAT TOAN, CHUYEN KHOAN LO LE); PHONG
TOA VA GIAI TOA CHUNG KHOAN...

44,35
«

TY CHUNG KHOAN

TONG SO LUONG CHUNG
KHOAN LUU KY TAI VSD TINH BEN
31/12/2015, TANG HON 21 LAN SO
V31 SO LUGNG CHUNG KHOAN
LUU KY CUOI NAM 2006.

10 ndm qua, hoat déng LKCK ctia VSD dé cé nhiéu budc céi tién I6n nham rdt ngan thoi gian thuc hién, ciing nhu mé réng thém cac
dich vu gia tang ho trg thanh vién va nha dau tu, cy thé:

Thuc hién phi vat chat hoa

01 chiing chi luu ky va chuyén
khoédn theo hinh thic ghi s6

nhdm dép Ung chudn muc quéc té vé

phi vat chat hoa cac ching chi trong
hoat dong LKCK (2008).

Chuyén ddi thanh cong mo

hinh quan ly tai khoan luu ky

tir 02 cap (Quéan ly tai khoan
téng cho TVLK tach bach theo 3 tai
khodn la tai khoan tu doanh, tai khoan
moi gidi cho khach hang trong nudc, tai
khodn méi gidi cho khach hang nudc
ngoai) sang mo hinh quan Iy tai khoadn
cho phép khéng chi quan Iy tai khoan
téng cta thanh vién luu ky ma con thuc
hién quan ly thong tin s& hu chi tiét
dén ting nha dau tu. M6 hinh quan ly
tach bach tai khodn clia nha dau tu va
tai khodn cla thanh vién cta VSD gép
phan minh bach théng tin s& hitu ching
khoan ctia nha dau tu, hé trg hiiu ich cho
Co quan quan ly trong cong tac gidm
sat va quan ly thong tin trén thj trudng
ching khoan (2010).

T6 chic lai hoat dong cung

03 cdp dich vu LKCK tap trung
thay cho mé hinh phan tan

theo ttng SGDCK nhu trudc kia, tao diéu
kién thuan lgi cho thanh vién va nha dau

tu khi luu ky tai VSD (2010).

B6 sung thém moét s6 tai
khodn luu ky ching khoan
dé theo doi hach toan ching
khodn da dang ky tai VSD nhung chua
niém yét/dang ky giao dich tai cac s& giao

dich (chiing khodn cha& giao dich) (2010).

Cai tién cung cap dich vu luu
ky trai phiéu chinh phu, tréi

phiéu ngoai té, tin phiéu kho
bac (nam 2013) tao diéu kién dé dua cac
loai chiing khodn nay vao giao dich trén
thi trudng, gép phan da dang hoa cac
loai hang hda cho thi truong (2009).

K&t n6i hé théng dién t gitia

VSD va S& giao dich ctia Ngan

hang Nha nuéc dé chuyén
khodn gidy t& co gia gitip giam thiéu dang
ké thoi gian va tao thuan lgi cho thanh
vién trong hoat dong giao dich trén thj
truong trai phiéu chinh phi chuyén biét
hodc giao dich trén thj trudng md, gop
phan khéng nho trong viéc tao két noi
lien thong gita thi truong von vai thi
truong tién té (2013).

Trién khai cung cap dich vu
07 quan ly tai san thé chap cho

cac thanh vién luu ky va t8
chiic mé& tai khoan truc tiép nham déap
ng nhu cau vé st dung tai san la ching
khodn lam tai sdn dam bdo trong hoat
dong vay tién tai cac té chic tin dung. Vé
dai han, VSD sé hudng t&i muc tiéu cung
cap dich vu nay cho cac giao dich trén thj
trudng phai sinh (2015).
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LUU KY

CHUNG KHOAN (LKCK)

C6 thé ndi, trdi qua 10 nam phat trién,
dich vu LKCK ctia VSD khéng chi goi gon
trong viéc luu gi, theo déi, bdo quan
tai sdn clia khach hang, ma dé dugc md&
rong thém mot s6 dich vu gia tang tang
thém tién ich cho nha dau tu va tao diéu
kién khuyén khich cho céc cong ty dai

chung thuc hién dang ky luu ky ching
khodn tap trung tai VSD theo quy dinh
cla Luat chiing khoan. Qua 10 ndm, tinh
dén 31/12/2015, téng s6 lugng ching
khodn luu ky tai VSD dat hon 44,35 ty
ching khoén, téng hon 21 lan so vdi
s6 luong ching khodn luu ky cudi nédm

2006. Trong do, s6 lugng c& phiéu niém
yét dat xdp xi 33,46 ty ching khoan,
chiém ty trong I16n nhat 754%, tiép
dén la trai phiéu Chinh pht/Chinh phu
bdo lanh/chinh quyén dia phuong vai
s6 lugng dat khodng 7,53 ty trai phiéu
chiém ty trong la 16.9%.

TINH HINH LUU KY CHUNG KHOAN TU NAM 2006 - 2015

ma | LUU ky MGi trong nam
12.000
10.000
8.000

6.000

m . RUt lUu ky trong nam

4,000
00 I ha nat e [ ha

Nam 2006 2007 2008 2009 2010

Triéu chung khoan

2011 2012 2013 2014 2015

TINH HINH LUU KY TUNG LOAI CHUNG
KHOAN TRONG CAC NAM TU 2006 - 2015

TINH HINH LUU KY TUNG LOAI CHUNG
KHOAN TRONG CAC NAM TU 2006 - 2015

= : Trai phiéu CP/CP bao lanh/ dia phuong
—.=: Trai phiéu cong ty

—.=: Trdi phiéu ngoai té

—=: Tin phiéu

—.—: C8 phiéu niém yét
—.—: C6 phiéu UPCOM
—.—: C6 phiéu DCCNY

—.= 1 Chuing chi quy
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6.000 . ' 1.300
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4.000 / ; 328
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Nam 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 Nam 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Triéu chung khoan Triéu chung khoan

SO LUONG TAI KHOAN CUA NHA DAU TU
TU 2010 - 2015

SO DU CHUNG KHOAN LUU KY
TU NAM 2006 - 2015

Triéu chung khoan

O LUGNG TAI KHOAN NHA PAU TU BUGC 45,000 . 1600
QUAN LY TAI VSD TH3I DIEM CUSI NAM 2015 LA 1 '569' 792 . /-/ 1400
1.569.792 TAl KHOAN, TANG GAN 1,5 LAN SO ~ TAKOAN 30,000 S o
VS| CUSINAM 2010 - NAM VSD TRIEN KHAI QUAN LY SO LUGNG TAIKHOAN NHA BAU o e .
SG DU CHONG KHOAN CHITIET DEN TUNG NHA DAU gy oy nvinn 2015 Tinve G 15000 S " I
TU. TRONG DO CO 1.552.003 TAI KHOAN NHA DAU 1,5 LAN SO VGI CUSI NAM 2010, 12222 '/./ 400
TU TRONG NUGC VA 17.789 TAI KHOAN NHA BAU TU o 00
NUGSC NGOA.

10 NAM MOT CHANG BUONG
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126

ltln S
TONG SO THANH VIEN LUU
KY VA TO CHUC M3 TAI
KHOAN TRUC TIEP VAO
CUOI NAM 2015, TANG GAP

4 LAN SO V3l sO LUCNG
NAM 2006, BAO GOM:

90

CONG TY CHUNG KHOAN

05

NGAN HANG LUU KY TRONG NUGC

06

NGAN HANG LUU KY NUGC NGOAI

25

76 CHUC M TAI KHOAN TRUC TIEP LA
CAC NGAN HANG THUGNG MAI VA &
GIAO DICH NGAN HANG NHA NUGC.
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QUAN LY THANH VIEN

Thanh vién clia VSD bao gém céc cong
ty chiing khoan, ngan hang thuong mai
hoat dong tai Viet Nam dugc UBCKNN cap
Gidy chiing nhan dang ky hoat déng luu
ky ching khoan va dugc VSD chép thuan
tr& thanh thanh vién luu ky. Téng s6 thanh
vién luu ky va t8 chic ma tai khoan truc
tiép vao cudinam 2015 1 126 t6 chic, tang
gép 4 1an so vdi s6 lugng nam 2006, trong

o, N2

Tdp hudn phdn mém nghiép vu méi cho
thanh vién (2010).

VSD t6 chic tap hudn chir ky s6 cho thanh vién
(2012).

dd gbm 90 cong ty chiing khodn, 5 ngan
hang luu ky trong nudc va 6 ngan hang
luu ky nuéc ngoai. Béng thai, hién cé 25
t6 chuc la cac Ngan hang thuong mai va
Sa giao dich Ngan hang Nha nudc md tai
khodn luu ky ching khoan truc tiép tai VSD
va sUf dung cac dich vu luu ky, thanh todn
bu trir clia VSD dé tham gia thi trudng tréi
phiéu chuyén biét.

VSD tdp hudn nghiép vu cho
thanh vién (2014).
T -3

VSD tap huan quy mdé cho thanh vién
(2013).

HAM TANG CUGONG HOAT PONG GIAM SAT VA
QUAN LY THA[\IH VIEN TRONG VIEC TUAN THU
CAC QUY CHE NGHIEP VU CUA VSD, GIUP THI

TRUONG VAN HANH AN TOAN HON, TRONG 10 NAM
QUA, VSD DA QUY DINH CAC BIEN PHAP CHE TAI XU
LY KIP THOI DOI VGI CAC HANH VI VI PHAM QUY CHE
NGHIEP VU CUA THANH VIEN, TU DO NANG CAO HIEU
QUA QUAN LY, TINH TU GIAC TUAN THU CUA THANH
VIEN VA GOP PHAN LANH MANH HOA THI TRUONG.

10 ndm qua, cung vdi cong tac quan ly
gidm sat thanh vién, hang nam VSD déu
t6 chuic cac 16p tap hudn nghiép vu cho
thanh vién luu ky nham phdé bién céc
kién thiic vé quy ché ctia VSD, huéng dan
thuc hién cho cac nghiép vu mai phat
sinh, tir d6 gitp thanh vién gidm thiéu
sai sot, tiét kiém thaoi gian xUr ly cong viéc.

Bén canh do, VSD ciing t6 chuic Hoi nghi
thanh vién thudng nién dé cac thanh
vién cé co hoi gap g&, trao ddi, thao luan
vé nhing khé khan, vuéng méc trong
qud trinh x&r ly hoat déng nghiép vu.
Thong qua dé dua ra cac kién nghi, dé
xuat gilp nang cao hiéu qua xUr ly hoat
doéng nghiép vu gilia thanh vién va VSD.

PG e )yl
T S e T
YRS Tl T e
THE T TP~ T T T
e ]

Hop cdc rhanh vién luu ky vé trién khai hoat dong
Trung tam Luu ky Chiing khodn (2006,).

A4

CHUCONG TRINH
DAD TAD VE QUY HOAN DO! DANH BUC CHO
" THANH VIEN LAP QUY, NGAN HANG GRAM SAT CUA vim

VSD t6 chic dao tao c6ng giao tiép truc tuyén cho
thanh vién (2014).

VSD dcio tao vé quy hodn déi danh muc cho
cdc thanh vién (2014).

s\

VSD ch tri ky hop thir4 nhém théng lé thi truong Viét Nam (VN - NMPG) véi cdc thanh vién thi truong (2015).
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QUAN LY THANH VIEN

TOP 10 THANH VIEN CO SO LUONG CO PHIEU NIEM YET, CHUNG CHI QUY TAI LUU KY
TAI VSD LON NHAT TAI THOI BIEM 31/12/2015

R . Khéi lugng Gia tri

STT Tén Thanh vién luu ky . NN

vien iUy (Triéu CK) (Ty dong)

1 Ngan hang TNHH MTV HSBC Viét Nam 18.845 188450

2 Céng ty TNHH Chiing khoan ACB 12.240 122400

3 Cong ty C6 phan Chiing khoan Sai Gon 10.971 109.710

4 Ngan hang TNHH MTV Standard Chartered (Viét Nam) 7.026 70.260
Cong ty C8 phan Ching khoén

> Ngan hang Néng nghiép va Phat trién Néng thon Viét Nam 6907 69.070

Coéng ty TNHH Chiing khodn

6 Ngan hang TMCP Ngoai Thuong Viét Nam 6352 63520

7 Deutsche Bank AG, chi nhdnh TP. HCM 5.850 58.500

8  Cbngty C8 phan Ching khoan Dau Khi 5270 52.700

9  Céngty C6 phan Ching khoan MB 5.247 52470

10 Coéng ty Co phan Ching khoén 4970 49,700

Ngan hang Dau tu va Phat trién Viét Nam

SO LUCNG THANH VIEN QUA QUA CAC GIAI DOAN 2006 - 2015
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man . CONg ty chiing khoan
ma  Ngéan hang luu ky ngoai nuéc nusc

ma  Ngéan hang luu ky trong nudc
ma : 16 chlic m6 tai khodan tryc tiép
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DICH VU VAY &
CHO VAY CHUNG KHOAN

pinmbittic Oiiding Nicrdn | Quinl  Quin i gao tich

el Tiin cich oy - Thus e

f$ L &

ERtticdlt Quinly fem  Chuyln a8 o Mo

chgvicoalingly el biock | paodsh ThhaevASATE Nrhvav-cowey sl gacdkh trh ung

Gl I o dlich 7 Tl o

€ tcnnin | () Tochtisar | (L) Xem oD | ) Kéa giso dich

Lurw chion: (D e Tim lem:

o D Trde miln ol o ke S ok (1) "

VSD bét dau trién khai cung cdp dich vu
vay va cho vay tU thang 8/2014 nham
gilp cho céc thanh vién thj truong dé
dang tiép can thong tin va thuc hién cac
giao dich vay, cho vay chiing khodn mot
cach chinh théng nham dam béao lgi ich,
gidm chi phi, tr d6 hoan thién co ché
quan Iy ri ro ctia hé théng thanh toan
chuing khoén thong qua cong cu vay va
cho vay ching khodn dé ho trg thanh

& & Trim rhas Syt | 3

AU HON MOT NAM TRIEN
KHAI, VSD DA THUC HIEN 91
HOP DONG VAY/CHO VAY

CHUNG KHOAN HO TRO THANH
TOAN GIAO DICH VA 02 HOP BONG

VAY/CHO VAY CHUNG KHOAN HO
TRO ETF.

I 4

todn giao dich chiing khodn trong truong
hop thanh vién luu ky do stra 16i dan dén
tam thoi thiéu hut ching khoan dé thanh
toan, déng thoi hd trg thanh vién lap quy
ETF c6 du ching khoan dé goép vén va
thuc hién giao dich hoan déi danh muc
v&i quy ETF.

Hoat dong vay va cho vay ching khoan
tai VSD dugc thuc hién theo nguyén tac

cac bén vay va bén cho vay phai ky hop
déng vay va cho vay chiing khoan trudc
khi chuyén thong tin vao hé théng vay
va cho vay chiing khoan déi véi giao dich
theo phuong thuc thoéa thuan truc tiép
hodc sau khi xac lap dugc thoa thuan vay
va cho vay ching khodn déi véi giao dich
theo phuong thic thoa thuan qua hé
théng cta VSD.

TONG QUAN KET QUA 10 NAM 43



44

HOAT DONG NGHIEP VU (tiép theo)

EN—— |

BU TRU & THANH TOAN

GIAO DICH CHUNG KHOAN

UA 10 NAM PHAT TRIEN, VOI NHONG NO
LUC LIEN TUC, KHONG NGUNG CAI THIEN
NANG LUC XU LY HE THONG, CUNG NHU
AP DUNG CAC THONG LE VA CHUAN MUC QUAC
TE, HOAT BONG BU TRU VA THANH TOAN CHO
CAC GIAO DICH CHUNG KHOAN TREN HAI SGDCK
DA BUGC VSD THUC HIEN AN TOAN, BUNG THCI
GIAN, DAP UNG QUY MO NGAY CANG M3 RONG

CUA THI TRUSNG.

1.560.443

v DONG

CHI TINH RIENG NAM 2015, TONG GIA

TRI THANH TOAN GIAO DICH CHUNG

KHOAN BANG TIEN TAI VSD LA HON

1.560.443 TY PONG, TANG HON 25 LAN
SO VGI NAM 2006.

VSD thuc hién bu trir da phuong cho
giao dich c& phiéu, trai phiéu, ching chi
quy dau tu tai cac S& giao dich va thanh
toan cho cac giao dich trai phiéu chinh
phut, trai phiéu cong ty véi thoi gian
thanh todn T+1; thanh toan cho cdc giao
dich c¢& phiéu va ching chi quy dau tu
VvGi thai gian thanh toan T+3 va chuén bi
cac cong tac san sang cho viéc rut ngan
thai gian thanh toan vé T+2.

Dé ddm bao cho thi trudng van hanh an
toan, théng sudt, khéng gian doan, VSD
lubn cht trong dén nang cao chét luong
hoat doéng bu tru, thanh todn ching
khodn théng qua cac sang kién va bién
phép cai tién ky thuat sau:

Thuc hién quan ly tap trung
01 hoat déng bu tri va thanh

toan giao dich chiing khoan
tai tru s& chinh, thuc hién bu trir chung
nghia vy thanh toan tién cho cac giao
dich trén céc thi trudng c6 cung ngay
thanh todn va phuong thic thanh toén,
giup han ché dang ké tinh trang mét
khd ndng thanh todn culia cac thanh vién
(2010).

10 NAM MOT CHANG BUONG
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Thyc hién bu trir thanh todn
cho giao dich tréi phiéu chinh

pht (ndm 2009), trai phiéu
ngoai té (ndm 2009) va tin phiéu kho
bac (nam 2013) nhdm hd trg giao dich
cla céc loai chiing khodn nay dién ra
thuan lgi, an toan, gép phan tao ra su
lien thong gilra thi trudng tai chinh va
thi truong tién té.

Thuc hién cac cdng tac san
sang cho rdt ngan thoi gian
thanh toan vé T+2 dé c6 thé
bat dau ap dung tlr 1/1/2016 nham gop
phan cai thién tinh thanh khoan cta
thi trudng cling nhu thu hut su quan
tdm cla cac nha dau tu vao thi trudng

chiing khodn Viét Nam (2016).

Ap dung co ché Iui thai han

thanh toan déi véi cac giao

dich tam thai mat kha nang
thanh toén tién/chiing khoannham cho
phép thanh vién c6 thém thoi gian dé
kh&c phuc, han ché t6i da dé xay ra cac
trudng hop phai loai bo khong thanh
todn, ddm bdo cho thi trudng van hanh
lién tuc, an toan (2015).

V&i nhiing budc cdi tién trén, téng gia tri
thanh toén giao dich ching khoan bang
tién tai VSD tang dan qua tiing nam, dap
Ung nhu cau phat sinh ngay cang tang
cla thi trudng. Chi tinh riéng nam 2015,
téng gia trj thanh toan giao dich chiing
khodan bang tién tai VSD la hon 1.560.443
ty dong, téng hon 25 lan so véi nam
2006. Mac du tng gia tri thanh toan
tdng dan qua cac nédm song nha dp dung
cac ché tai nghiém khéc hon déi vai cac
thanh vién vi pham, s6 cac truong hop
tam thoi mat kha ndng thanh toan giam
dan qua cac nam, trong dé nam 2015 chi
c6d moét thanh vién phai st dung tién ti
Quy hé trg thanh toan vai s6 tién khodng
673 triéu dong.

BANG GIA TRI THANH TOAN GIAO DICH
CHUNG KHOAN TU 2006 - 2015
THEO TUNG TH| TRUONG

TONG GIA TRl THANH TOAN CHUNG KHOAN
BANG VND TU NAM 2006 - 2015
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TOP 10 THANH VIEN LUU KY CO TONG GIA TRI THANH TOAN LON NHAT
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DICH VU QUY

(M MOT CHANG BUONG
XAY VA PHAT TRIEN

www.vsd.vn

SD LA MOT TRONG NHUNG TO CHUC BUOC CUNG

CAP DICH VU DAI LY CHUYEN NHUONG VA DICH

VU QUAN TR| QUY CHO CAC QUY MG VA QUY HOAN
pOI DANH MUC (ETF) THEO QUY BINH TAI THONG TU SO
183/2011/TT-BTC NGAY 16/12/2011 CUA BO TAI CHINH
HUGNG DAN VE VIEC THANH LAP VA QUAN LY QUY MO VA
THONG TU SO 229/2012/TT-BTC NGAY 27/12/2012 CUA BO
TAI CHINH HUOGNG DAN VE VIEC THANH LAP VA QUAN LY
QUY HOAN BOI DANH MUC.

Nhin lai 02 ndm trién khai hoat dong
cung cap dich vu cho céc quy dau tu
cla VSD c6 thé ghi nhan nhimg nd lyc
va budc tién ctia VSD nham thic ddy su
phat trién cla thi trudng quy con rat
md&i mé cla VSD:

1 Trién khai cung cap dich vu
0 dai ly chuyén nhugng cho

quy md& trén nguyén tac thoa
thudn vai cac bén. Viec trién khai dich
vu dai ly chuyén nhugng cho quy m&
clia VSD da dem lai lgi ich chung cho thi
truong, gidm thiéu cac chi phi cho nha
dau tu va nhing bén lién quan, gitp cho
cac congty quan ly quy co nhiéu lua chon
hon vé déi tac cung cap dich vu (2013).

Cung cép dich vu cho quy

hoan d6i danh muc ETF VSD

tham gia tu khau phat hanh
chiing chi quy ETF lan dau, phat hanh
thém, mua lai cho dén khau déng ky, luu
ky va lam dai ly chuyén nhugng thanh
todn trén thi trudng tha cap. Day la
budc danh dau nhing nd lyc cta VSD
trong viéc da dang nhimg sdn pham
va dich vu mdi, nham dap ting nhu cau
phét trién ngay cang cao cla thi trudng,
gép phéan dua cac san pham quy ETF
noi dia 1an dau tién dugc giao dich trén
thi truong ching khoan, thiuc ddy su
phét trién cla cac hoat dong lién quan
dén Quy dau tu trén thj truong ching
khodan Viét Nam (2014).

DICH VU CHO QUY MG VA QUY ETF

V&inhtng nd lyc trén, sau 02 nédm di vao
hoat dong, dén nay, hé théng do VSD tu
phat trién vé co ban da dap ung dugc
cac yéu cau phéat sinh ctia cac cong ty
quan ly quy. Véi viéc trién khai cac dich
vy cho cac quy dau tu, VSD da nhan
duoc sy danh gia rat cao tur cac thanh
vién, cling nhu cac cong ty quan ly quy
vé né luc trong cung cap dich vy, gop
moét phan dang ké dé hinh thanh nén
mot thi trudng dich vu quy da dang,
tao nén tang cho viéc phat trién nganh
dich vu quy tai thj trudng ching khoan
Viét Nam.Tinh dén hét nam 2015, da co
12/17 quy m& va 2/2 quy ETF trén th
truong lua chon VSD lam t6 chic cung
cép dich vu dai ly chuyén nhuong.

2014 2015
STT NObi dung thuc hién
Quy mé Quy ETF Quy mé Quy ETF
S6 luong quy VSD da ky hop déng cung
1 P S P 4 2 12 2
cap dich vy Dai ly chuyén nhugng
2 S6 phién giao dich IPO da thuc hién 2 2 2 0
3 S6 phién giao dich dinh ky da thuc hién 169 32 578 281
4 S6 lugng chiing chi quy giao dich dinh ky 79.124.119,31 38.500.000 84.571.095,54 24.700.000

5 Gia tri ching chi quy giao dich dinh ky

tinh dén 31/12

S6 luong tai khoan giao dich CCQ, ma

880.189.050.858,30  385.000.000.000,00  985.292.493.419,39  247.000.000.000,00

6.250

638

6.512 563

(*) Gid tri chtiing chi Quy md& dugc tinh theo NAV.

(**) Gid tri chung chi Quy ETF dugc tinh theo ménh gid.

VSD dao tao vé quy hodn d6i danh muc cho
cdc thanh vién Idp quy SSIAM (2014)

VSD dao tao vé Quy hodn déi danh muc cho cdc thanh
vién Igp quy, ngan hang gidm sdt cia VFM (2014)

VSD t6 chic Hoi nghi téng két hoat déng dich vu Quy

ndm 2015.
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PANG KY MA SO GIAO DICH
CHO NHA PAU TU NUOC NGOAI

18.607

MA $O GIAO DICH

TONG SO MA O
GIAO DICH DO VSD
QUAN LY TINH BEN
HET NAM 2015, TANG
8 LAN SO V3| THOI
DIEM CUSINAM 2006.

a
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ANG KY MA SO GIAO DICH (MSGD) CHO NHA
-D DAU TU NUGC NGOAI (NDTNN) LA MOT TRONG
PIEU KIEN DPE NDTNN DUCC THAM GIA GIAO
DICH THI TRUONG CHUNG KHOAN VIET NAM. 10 NAM
QUA, VSD LUON LIEN TUC TIEP THU VA KHONG NGUNG

CAI TIEN QUY TRINH THU TUC DE BON GIAN HOA VA
DAY NHANH THOI GIAN DANG KY MSGD CHO NHA BAU

TU NUGC NGOAI CU THE:

RUt ngan thoigian xtr ly hé so

W :ing ky MSGD tir 10 ngay d6i
v&i nha dau tu t6 chic va 05

ngay doi véi nha dau tu ca nhan xuéng

chi con 05 ngay déi vai hé so té chic va
03 ngay doi véi hd so cd nhan (2013).

Nghién clu don gidm hoa
cac thu tuc, tai liéu can
thiét dé dé xuat dua vao

Thong tu 123/2015/TT-BTC nhdm
tao thuan lgi cho cdc NDTNN dang

ky MSGD tai Viét Nam (2015).

Xay dung hé théng dang ky
03 EEVHES tryc tuyén két noi vai

tdt cd cac thanh vién nham
gidm thai gian xtr ly h6 so dang ky MSGD
clia NBTNN xudéng chi con 01 ngay déi
v&i hé so ca nhan va hé so té chic, gop
phan thu hdt ngay cang nhiéu NBTNN
dau tu vao thi truong ching khoan Viét
Nam (2015).

TONG MSGD CHUNG KHOAN DA CAP 2006 - 2015
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CAC HOAT BONG KHAC

V&i quan diém tu chid cédng nghé la chia
khda cua thanh céng, ngay tU khi nhan
ban giao tU hai Trung tam giao dich
chiing khodn (tién than ctia 02 S& giao
dich hién nay), VSD da khédn truong
thuc hién diéu chinh hai phan mém
hoat dong nghiép vu dang ky luu ky
thanh toan bu trr khac biét cla hai S&
Giao dich thanh phan mém (ng dung
chung duy nhat tai VSD, budc déau tao
thuan lgi cho cdc thanh vién thj trudng
khi tham gia nhan dich vu tu VSD do sy
théng nhat vé quy trinh va céach thuic
thyc hién nghiép vu. Khong dung & dé,
VSD da chu dong xdy dung hé thong
cong nghé thong tin mdéi chinh thic
dua vao 4p dung tu gita ndm 2010.

Viéc dua vao ung dung thanh cong hé
théng cong nghé théng tin mai vai nhiéu
tinh ndng uu viét nhu déng bd hoa théng
tin, quan ly thong tin dén cép nha dau tu,

PHAT TRIEN HE THONG
CONG NGHE THONG TIN

co két ndi vdi cac thanh vién luu ky qua
cbng giao tiép dién ti vao nam 2010 da
tao nén tang quan trong dé VSD té chiic
toan bd hoat dong nghiép vu theo hudng

quan ly tdp trung ma van dam bao cung
cép dich vu hiéu qud cho t6 chic phat
hanh, thanh vién luu ky.

UON BAM SAT MUC

TIEU TUNG BUGC

HUONG TOI DPIEN TU
HOA CAC HOAT BONG NGHIEP
VU, TAO NEN TANG PHAT
TRIEN CAC SAN PHAM, DICH
VU GIA TANG CHO THANH VIEN
VA THI TRUONG, TRONG SUOT
CHANG DUONG 10 NAM PHAT
TRIEN, VSD DA TAP TRUNG
PAU TU, NGHIEN CUU BOI MO
NHAM DUA RA NHUNG GIAl
PHAP CONG NGHE HIEU QUA.
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Nam 2012, VSD da trién khai thanh cong
viéc ap dung chir ky s6 trong cac hoat
dong nghiép vu clia VSD vai thanh vién.
Day la gidi phap két hop gilra viec ma hoa
va xac thyc dir liéu, dugc tich hgp théng
v&i hé théng nghiép vu nham dam bao su
an toan bdo mat cho hé théng.

Tu nam 2013 dén nay, VSD tiép tuc nang
cép va phat trién hé théng cong nghé
thong tin dé ho trg cho cac mang dich vu
mdi nhu phan hé dai ly chuyén nhuong
cho quy m& va quy ETF, b6 sung cac chic
nang nghiép vu mdi lién quan dén hoat
doéng vay va cho vay chidng khodn.

Ndm 2015, VSD da chay thd thanh cong
va dua hé théng két néi dién tur truc tuyén
mai véi thanh vién thong qua co ché trao
déidién tin chuan ISO15022 cho t&t ca cac
nghiép vu vao hoat dong. Hé théng két
ndi dién t truc tuyén mdi cho phép cac
giao dich cla thanh vién tac nghiép trén

hé théng 16i clia thanh vién duoc truyén
truc tiép dén VSD thong qua bo dién
chudn 1SO15022 thay vi qua hé thong may
tram nhu trudc kia. Nha do, giup gidm bt
cac khau xU ly thi cong, gidm thiéu rui ro,
dédy nhanh qué trinh dién tir hoa cac hoat
ddng nghiép vu ctia VSD.

Nham hudng tdi thong & quéc té vé
rut ngdn thai gian thanh toan, hé théng
thanh todn bu trtf chiing khodn ctia VSD
cing lién tuc dugc cai tién dé dap ung
viéc rdt ngén thai gian thanh toan giao
dich ¢ phiéu, ching chi quy tir chu ky
chiéuT+3 xudng séng T+3 vao ném 2012
va xuéng T+2 tir 01/01/2016. Trong thoi
gian t&i VSD sé tiép tuc phat trién hé
thdng cong nghé thong tin dé tién tdi
cung cap cac dich vu bu trir thanh toan
chung khodn khodn phdi sinh theo moé
hinh CCP vao ddu ném 2017 va hudng
téi cung cdp cac dich vu sau giao dich
xuyén bién gidi.

CcO THE NOI 10 NAM QUA,

HE THONG CO SO HA TANG CONG NGHE THONG TIN
- YEU TO COT LOI TRONG VIEC CUNG CAP DICH VU,
PAM BAO DONG CHAY THI TRUONG BUOC THONG
SU6T, AN TOAN BAO MAT dugc VSD lién tuc hoan thién va phat trién.

Vi nhiing budc tién vé hé théng cong nghé, VSD da d6i méi vé co ban phuong thic
cung cép dich vu theo hudng chuyén mén hoa, dat hiéu qua chét lugng cao, dam bao
an toan, giam thiéu t6i da thai gian xur ly nghiép vu trong giao dich vdi cac t6 chuic phéat
hanh, cac thanh vién luu ky cling nhu ngusi dau tu, nang cao cong tac quan tri rdi ro,
gop phan phat trién cac san phdm gia tang va cac san pham sau giao dich méi, déong
thai hé trg thiét thuc cho cong tac giam sat hoat dong thj truong ctia cac S6 Giao dich
va Uy ban Chting khodn Nha nudc.
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, DA DANG HOA
SAN PHAM/DICH VU MO

REN CHANG BUONG 10 NAM DA QUA, VOI TU DUY

CHU PONG NGHIEN CUU, TiCH CUC HOC HOI,

VSD LUON TIM TOI, NGHIEN CUU KINH NGHIEM
VA CHUAN MUC QUOC TE VE CAC SAN PHAM SAU
GIAO DICH PE CO THE PUA CAC SAN PHAM CHUAN
MUC QUOC TE VAO AP DUNG TRONG CAC HOAT DONG
NGHIEP VU CUA VSD VA CUNG CAP NGAY CANG PA
DANG CAC DICH VU GIA TANG CUNG NHU CAC SAN
PHAM DICH VU MOI CHO THI TRUONG.

Giai doan 2006 - 2009: Bay la giai doan
VSD mdi di vao hoat dong nhung da bat
dau trién khai ngay viéc nghién clu va
hoc hoi kinh nghiém quéc té va nhanh
chéng dua vao Ung dung nhu: thuc hién
dang ky, luu ky chiing khodn tai VSD dudi
hinh thuc ghi s6, nghién clu va chinh
thic cung cép dich vu cdp ma dinh danh
qudc té (ISIN) cho céac ching khodn phat
hanh tai Viét Nam theo dung chuan muc
quoc té.

Giai doan 2010 - 2012: VSD tiép tuc xuc
tién cac hoat dong phat trién san pham
mai nhu nghién clu dé xuat phuong én
chuyén quyén s& hu déi véi cac chiing
khodn chua niém yét, bat dau nghién
clu dich vy vay va cho vay ching khoan
va ddc biét la nghién ctu gidi phédp ma
héa va xac thuc di liéu (CA) &p dung
trong cac hoat déng nghiép vu ctia VSD.
V6i viéc dp dung gidi phap CAVSD tr&
thanh t6 chuc tién phong trong tich hop
cht ky s6 vao giao dich nghiép vu trong
[inh vyc chiing khoan.
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Giai doan 2013 - 2014: v¢i dinh hudng
da dang hoda céc dich vu sau giao
dich,VSD da nghién clu dé dua vao
ung dung mot sé dich vu mdi cho thi
trudng. Trong giai doan nay, VSD da
trién khai thanh céng céc dich vu phuc
vy cho cac quy dau tu bao gom dich
vu dai ly chuyén nhugng cho quy ma
va quy ETF, gép phén thuc déy su phat
trién cuda thj trudng quy mdi mé va non

VSD t6 chic toa dam vé Bé dn chuyén chic ndng
thanh todn tién giao dich TPCP sang NHNN (2008)

tré cla Viét Nam; dua vao van hanh dich
vu vay cho vay chung khodn thda thuan
cho muc dich hé trg thanh toén, lap quy
va thuc hién cac giao dich hoan déi ETF;
cung cap dich vu chuyén quyén s& hiu
cho chuing khodn céc cong ty dai ching
chua niém yét/dang ky giao dich tai VSD
nhdm gitp thdo g& vuéng méc vé nhu
cau chuyén nhuong cho cac nha dau tu
nam gilr cac loai chiing khoan nay trén thj
truong va giup bdo vé quyén loi clia cac
c6 dong da gop von vao doanh nghiép.

Nam 2015, véi muc tiéu tiép tuc phat
trién cac dich vu sau giao dich va dich vu
gia tang, ddp Ung yéu cau cla co quan
quan ly, nhu c4u cua thanh vién, nha dau
tu, VSD da nghién ctu trién khai thanh
cong dich vy dang ky MSGD tryuc tuyén
cho NDTNN, dich vu quan ly tai san thé
chap va dang trién khai nghién ctu dich
vu bo phiéu dién tr phuc vu t& chuc
phét hanh dé co thé trién khai trong nam
2016. Bén canh do, VSD cling dang xuc
tién cac budc chudn bi dé dua vao Ung
dung mo hinh déi tac thanh toédn trung
tam (CCP) nham thuc hién bu trt, thanh
todn cho cdc ching khodn phdi sinh
trong nam 2017.

DE AN "NGHTEN CUL KnA THT VE NE THONG
CUE TRUNG TAM LUL K'Y CHUMGE KHOAN™

DO NGAN HANG TR GIOT TAT TREF

Mgy 287107 2008

s

VSD gidi thiéu Bé dn Nghién cuu kha thivé hé théng
cta Trung tam Luu ky Chiing khodn (2008)

Lam viéc voi Trung tam Luu ky Ching khodn Nhdt Ban (JASDEC) vé cép ma
ching khodn (ISIN) theo chudin quéc t dich vu vay va cho vay ching khodn,
va san phdm quy hodn d6i danh muc (Exchange-traded fund— ETF) (2012)

Chuyén gia S& GDCK Singapore gidi thiéu voi VSD vé san
phdm phdi sinh (2012)

Lam vigc véi chuyén gia GIZ vé mé hinh d6i tdc
thanh todn trung tam (2012)

Lam viéc vai Ngan hang SCB vé quy Tham gia doan khdo sdt Thanh todn tién
mé(2012) giao dich TPCP qua NHTW tai Bic va Séc do
coquan hap tdc quéc té Dc - GIZ t6 chic

Khdo sdt NCPT SP va dich vu md&i vé van hanh mé hinh déi tdc
thanh todn trung tam (CCP), quan ly thé chdp va dich vu quan ly
dau tu tai Nhat Ban (2014)

VSD lam viéc vdi chuyén gia tu vdn SWIFT vé dp dung b dién tin
chudn ISO 15022 trén céng giao tiép dién ti truc tuyén (2015)

VSD lam viéc véi chuyén gia Nomura vé bu trir thanh todn
hop déng tuong lai Trdi phiéu (2015)

NHO NO LUC NGHIEN CUU PHAT TRIEN SAN PHAM SAU
GIAO DICH TREN NEN TANG AP DUNG CONG NGHE KY
THUAT HIEN PAI, CHUAN MUC QUOC TE CUNG NHU THEO
SAT THUC TIEN VIET NAM, NHUNG SAN PHAM/DICH VU
MOI, GIA TANG CUA VSD KHI BUA VAO AP DUNG LUON
PUOCC THI TRUONG DON NHAN TiCH CUC, TO CHUC PHAT
HANH, THANH VIEN VA NHA DAU TU BANH GIA CAO Vi TiNH
TIEN ICH, HIEU QUA, TIET KIEM THOI GIAN, CHI PHI CONG
NHU DAM BAO TiINH BAO MAT, AN TOAN VA CHINH XAC.

VSD lam viéc véi chuyén gia cia GMEX vé hé théng bu trir
thanh todn chiing khodn phdi sinh (2015)

2 . A o
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Vé quan hé da phuong, VSD da tich cuc
tham gia vao cac hiép hoi, dién dan
chuyén nganh quéc té 16n nhu: Hiép
hoi cac t6 chic Luu ky va bu trir ching
khoan khu vuc Chau A - Thai Binh Duong
(ACG), Hiép hoi cac co quan cdp ma quodc
gia (ANNA), Dién dan thj truong tréi phiéu
ASEAN+3 (ABMF), nhém céng tac vé ha
tang thitrudng vén ASEAN (ACMI). Vé hop
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MO RONG, TANG CUONG
HOP TAC QUOC TE

I

Ol TAM NHIN CAN PHAI VUON RA THE GIOI, HOP

TAC HOC HOI KINH NGHIEM, CHUAN MUC QUOC

TE TRONG LINH VUC SAU GIAO DICH, NGAY SAU
KHI CHINH THUC DI VAO HOAT BONG, BAN LANH DAO
VSD DA DINH HUONG CAN PHAI HOI NHAP VOI KHU
VUC VA THE GIOI DE KHONG Bl TUT HAU, KIP THOI CAP
NHAT NHUNG KIEN THUC MOl NHAT TRONG NGANH
NHAM PHUC VU MUC TIEU PHAT TRIEN SAN PHAM DICH
VU MOI CUNG NHU NANG CAO V| THE CUA VSD.

tac song phuang, VSD da ky bién ban ghi
nhd hop tac (MOU) vai nhiéu TS chic luu
ky, Trung tam bu trtr ctia Nhat Ban, MY,
Han Qudéc, Dai Loan.v.v.VSD clng da thiét
lap quan hé hop tac véi mot s6 t8 chic
tai chinh, nghién ciu va phét trién quéc
té khac nhu Ngan hang Thé gidi (World
Bank), T6 chiic Hop tac Qudc té Buc (GI2),

Co quan Hop tac Quéc té Nhat Ban (JICA),
Vién nghién cdu Nomura (NRI), Euroclear,
Clearstream, Hiép hoiVién théng Tai chinh
lién ngan hang toan cau (SWIFT). Nhiing
quan hé nay da ho trg thiét thuc cho hoat
dong nghién clu phat trién cac san pham
mai clia VSD, ph hop véi théng 1é quéc
té va dac thu cta Viét Nam.

c20ms5

ECSDAS

European Central Securities
Depositories Association

VSD tham du Hi nghi toan cdu cdc t6 chic Iuu ky (WFC 2015) tai Cancun, Mexico.

Nhing nam géan day, bén canh viéc ma
rong quan hé song phuong va da phuong,
dé ting budc nang cao vi thé trong khu
vuc va quéc té, VSD da truc tiép tham gia
vao cac nghién clu, cac hoat dong quan
trong clia cac hiép hoiva dién dan chuyén
nganh ctia khu vuc va thé gid¢i bao gom:

Truc tiép tham gia thdo luan
va thong qua nhing van dé
chung cla Hiép hoi ACG vai
cuong vi la thanh vién Ban Biéu hanh giai
doan 2011 -2013;

01

Tham gia xay dung Khung cong

b6 théng tin lién quan dén

Ban nhing nguyén tac déi vai
c4c t6 chuc ha tang thi trudng tai chinh
clia CPSS-I0SCO va Ban thao tai liéu vé
phuong thiic hoat déng va gidi thé cac té
chuc ha tang tai chinh ctia CPSS-I0SCO;

Tham gia nhém GOE nghién
cliu vé kha nang thanh lap Trung

tam thanh toan khu vuc RSI;

Phéi hop véi cac chuyén gia

va Ban thu ky ADB trong dién

dan ABMF dé hoan chinh toan
bo thong tin vé khuon khd phap ly déi
vai thi truong trai phiéu va luéng giao
dich va thanh toan trdi phiéu cla Viét
Nam thudc giai doan 1, thuc hién khao
sat vé thi truong trai phiéu chinh phti va
trai phiéu doanh nghiép Viét Nam vé co
s& ha tang, quy trinh xr ly giao dich va
sau giao dich cta thj trudng trai phiéu
thudc giai doan 2 cla tiéu dién dan 2
ABMF;

Tham gia vao nhiing kién nghi
vé két ndi cac hoat déng sau

giao dich trong khuén kho
ASEAN Link, ddnh gid nhing diéu kién
can dép Ung, rao can lién quan ctng nhu
nhimg rti ro tiém &n (phap ly, tai chinh,
ky thuat...) dé dé xudt cac budc chuén bi
can thiét déi véi thi truong Viet Nam noi
chung va VSD noi riéng.

Ngoai ra, dé khang dinh vi thé, ma rong
hon nita quan hé hop tac, VSD clng da
dang cai t6 chdc mot sé hoi nghi, hoi
thao qudc té trong khudn khé hop tac da
phuong nhu ding cai t& chic Hoi nghi
ACG lan thd 13 ndm 2009, déng cai hoi
nghi toan thé clia ANNA nim 2012 va
chudn bi dang cai Hoi thédo dao tao lan
thir 18 clia ACG nam 2016.

Su chi dong va tich cuc trong hoat dong
hop tac quéc té clia da gitp VSD nang
cao vai trd va vi thé ctia minh. Vai nhimg
déng gép khi tham gia vao cac séang kién
chung ciing nhu cac t6 chic/hiép hoi
quéc té chuyén nganh, VSD da tiép can
nhimng chudn muc, xu thé mdi trong linh
vuc luu ky va hoc héi kinh nghiém, thong
& hay clia khu vuc va trén thé gidi.

CO THE NOI, HOAT PONG HOP TAC
QUOC TE NGAY CANG TRO NEN
THUC CHAT VA GOP PHAN THIET
THUC VAO VIEC PHAT TRIEN CAC
DICH VU, SAN PHAM MOI CUA
VSD, GIUP TAO THEM GIA TRI GIA
TANG VA PHUC VU NGAY CANG
TOT HON CHO THI TRUONG.

2 . A o
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MO RONG, TANG CUONG
HOP TAC QUOC TE

VSD tham gia doan khdo sdt vé xdy dung khung chinh sdch cho thi truong
chting khodn @é phdt trién san phdm tai chinh xanh va thi trusing CKPS

VSD tiép dodn cong tdc SGDCK Thdi Lan (SET).

VSD tham dur Hi nghi Toan thé thuoing nién cda Hiép — VSD tham gia dodn khdo vé chao bdn chiing khodn
hoi cde coquan cdp ma quéc gia (ANNA) tai Ireland niém yét tai Australia

W TS e

VSD tham gia doan khao sdt thj truoing chiing khodn Bai Loan do UBCKNN t6 chiic

VSD t6 chuic chuong trinh dco tao cho doan cdn bé Uy ban va
Sé&giao dich chiing khodn Lao
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PHAT TRIEN
NGUON NHAN LUC

CHAT LUONG, MO RONG QUY MO VA PHAT

TRIEN CAC HOAT DPONG CHUYEN MON
NGHIEP VU, VIEC XAY DUNG TAP THE CAN BO
VSD CO CHUYEN MON, POAN KET, SANG TAO,
SAN SANG VUOT KHO Vi SU PHAT TRIEN CUA VSD
LUON LA UU TIEN HANG PAU TRONG SUOT HANH
TRINH 10 NAM PHAT TRIEN CUA VSD.

CUNG VOI VIEC KHONG NGUNG NANG CAO

LUgT

CAN BO BUGC THAM GIA
CAC LGP PAO TAO, TAP
HUAN, HOI THAO, TOA BDAM

TRONG NAM 2015.

2 - 2 o
TONG QUAN KET QUA 10 NAM 57




58

CAC HOAT BDONG KHAC (ti€p theo)

PHAT TRIEN

NGUON NHAN LUC

154 =

TONG SO CAN BO,
CHUYENVIENCUAVSD
TINH BEN 31/12/2015,
TU 10 CAN BO NONG
cOT TAI NGAY PAU

THANH LAP.

D6i véi cong tac xay dung ngudn nhan
luc, muc tiéu xuyén sudt ctia VSD la hinh
thanh d6i ngl can bd nong cét, gidi
chuyén mon, tam huyét véi nghé, khdng
ngai kho khan, déam déi mai. Vi muc tiéu
do, nhiing ndm qua VSD da tap trung
xay dung chinh séch quy hoach, tuyén
dung, tién luong, phuc loi gan vai tiéu
chudn chuc danh va két qua, hiéu sudt
cong viéc; xay dung va ap dung tiéu chf
danh gia hiéu sudt cong viéc KPI nham
dam bdo céng bdng trong phan phdi
thu nhap; cé co ché khuyén khich can
bd cé trinh d6, nang luc tot lam viéc tai
VSD; khen thudng kip thoi cac can bo co
thanh tich, dong gép cho hoat dong cla
VSD. Nh& do, tir 10 can bd nong cét tai
ngay dau thanh lap dén 31/12/2015, 4oi
ngl cén b, chuyén vién cta VSD da 1én
dén 154 nguoi.

Bén canh chinh sach thu hit nhan tai, VSD
con rat chu trong dén cong tac boi dudng
chuyén moén nghiép vu va cac ky nang
nhdm nang cao trinh d6 cho can b, vién
chuic. Trong giai doan 2006- 2015, hang
loat cac I6p hoc chuyén nganh, cac Idp tap
huén va cac I6p dao tao nghiép vu cho can
b6 clia VSD da dugc thuc hién; nhiéu luot
can bo ctiaVSD da dugc dao tao vé chuyén
mon, ngoai ngl tin hoc, dugc tham du
cac khoa hoc cac cudc hoi thdo, toa dam
chuyén nganh trong va ngoai nudc. Riéng
trong nam 2015, 334 lugt can bd duoc
tham gia cac 16p dao tao, tap huén, hoi
thao, toa dam lién quan dén hoat dong
chuyén mon nghiép vy, tin hoc, ngoai ngd,
tang 6 1an so véi nam 2006.

O THE NOI. KIM CHI NAM XUYEN SUOT KET NOI TINH THAN CAC THE HE
LANH DAO CUA VSD TRONG HANH TRINH 10 NAM DA QUA CUNG NHU
TRONG TUONG LAI, DO LA XAY DUNG MOT NGOI NHA CHUNG VOI MOI

TRUONG LAM VIEC LANH MANH, CONG BANG DE TUNG CAN BO, CHUYEN VIEN
CO THE PHAT HUY TOI DA KHA NANG SANG TAO VA CO CO HOI PHAT TRIEN
NGHE NGHIEP NHAM HUONG TOI MUC TIEU CAM KET NANG CAO CHAT LUONG
DICH VU, KHONG NGUNG DOI MOI, DA DANG HOA DICH VU, DAP UNG TOI DA
NHU CAU CUA THANH VIEN, TCPH, CAC NHA DAU TU TRONG VA NGOAI NUOC.

NHAN SU VSD
QUA 10 NAM HINH THANH VA HOAT BONG
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10 NAM MOT CHANG BUGNG
DUNG XAY VA PHAT TRIEN
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2015

Tdp hudin cho cdn b vé dé dn xdy dung Trung tam Luu ky Gici thiéu vé nghiép vu cta VSD cho cdn bo méi
Chting khodn (2008). (2010).

- ‘ﬂ'l ﬁ. i n r o -‘
Cdn b VSD tham du Hoi thdo vé thj trudng phdi
sinh (2013).

Tap hudn tai S6 GDCK Singapore vé vay cho vay,
quan ly thé chdp va Buy-in (2012).

HOi thao thi truong vén Han Quéc ldn thu
9 do Higp hoi ddu tu tai chinh Han Quéc té
chuc (2013).

HQi nghi tdp hudn vé cdc vdn ban quy pham phdp lugt
mdi trén thi trudng ching khodn Viét Nam (2014).

Tham gia chuong trinh tdng cudng
chinh sdch vimoé (MPS+) (2014).

Khao sdt kinh nghiém vé Thi truong ching khodn phdi sinh tai
S6 GDCK Han Quéc (KRX 2015).

Hoi nghj tdp hudn vé cdc van ban phdp ludt méi ban hanh
trén thj truong chiing khodn Viét Nam (2015).

P . A o
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CAC HOAT BDONG KHAC (ti€p theo)

NANG CAO CHAT LUONG QUAN TRI,
TANG CUONG KIEM SOAT RUI RO

A TO CHUC DAM NHIEM TOAN BO HOAT BONG SAU GIAO DICH,

CAC HOAT DONG NGHIEP VU CUA VSD GAN LIEN VOI LOI iCH

CUA NHA BAU TU, PONG GOP QUAN TRONG VAO SU VAN HANH
THONG SUOT, AN TOAN, BEN VUNG CUA THI TRUONG, DO PO HOAT
DONG QUAN TRI NOI BO, PHONG NGUA RUI RO PA VA DANG PUCC
VSD CHU TRONG DAY MANH. THEO PO, VSD DA NGHIEN CUU DOI MO
MO HINH HOAT BONG CUNG NHU MO HINH QUAN TRI THEO HUONG
TINH GIAN, HIEU QUA PHU HOP VOI TUNG GIAI DOAN PHAT TRIEN.

LE TRAO QUYET DINH
BO NHIEM HOI PONG QUAN TRI, TO! \M DPOC
"AM LUU KY CHUNG KHO! T NAM
: NHIEM ¥ -2015

10 NAM MOT CHANG BUONG
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Gidy ching nhan tiéu chudn 1SO 9001:2008

Trong giai doan 2006 - 2008, thuc hién
Quyét dinh Quyét dinh s6 189/2005/Qb-
TTg ngay 27/7/2005 vé viéc thanh lap
Trung tdm Luu ky Chimng khodn (tién than
cliaVSD ngay nay), VSD hoat déng va thuc
hién co ché quan tri theo md hinh don vi
su nghiép cé thu.Tuy nhién, khi thj trudng
ching khoan Viét Nam da phat trién &
mot muc do cao hon, mé hinh hoat déng
nay cla Trung tam da boc 16 nhimng han
ché nhat dinh.

V&i quyét tam déi méi mé hinh hoat dong
cla Trung tam theo yéu cau clia Luat
Chiing khodn 2006, VSD da xay dung dé
an dé duaTrung tam Luu ky Chiing khoan
tU mét don vi su nghiép cé thu sang moé
hinh doanh nghiép t8 chic theo hinh
thuc cong ty trach nhiém hu han mot
thanh vién. Ngay 18/12/2008, Thi truéng
Chinh pht da ban hanh Quyét dinh s6
171/2008/QDb-TTg thanh 1ap Trung tam
Luu ky Chung khodn Viét Nam trén co
s& chuyén ddi, t8 chic lai Trung tam Luu
ky Chung khoén, theo mé hinh Céng ty
TNHH mot thanh vién thudc sé hiu cla
Nha nudc. Theo do, VSD da thuc hién
chuyén d&i mo6 hinh quén tri véi co cdu
t6 chic gébm: Hoi déng quan tri, Ban kiém
sodt, Ban diéu hanh (Téng gidm ddc, cac
Pho TEng gidgm déc va Ké toan trudng), 10
phong tai Tru s& chinh va 03 phong tai Chi
nhanh. Viéc chuyén déi mé hinh quan tri
da gitip VSD nang cao tinh ty chu vé tai

chinh, gidm génh ndang cho ngan sach,
tach biét quan ly nha nudc véi cong tac
diéu hanh, nang cao vai trd trong quan hé
quéc té, dap Ung yéu cau phét trién cla
thi trudng va nhu cau déi mai cong ngheé.

Song song vdi viec d&i madi mé hinh quan
tri, VSD cling tling budc xay dung va kién
toan co ché kiém soat nodi bd vai nhiéu
tdng nac gidp VSD thuc hién t6t vai tro
ddm bdo cho cdc hoat déng nghiép vu
dugc van hanh hiéu qud, tuan tht cac quy
dinh clia phép ludt va dép Ung yéu cau
cla thij trudng:

% O cip d6 toan doanh nghiép, Ban
kiém soat la don vi gilr trong trach
quan trong gitp Hoi d6ng quan tri
thuc hién vai tro kiém tra, gidm sat
tinh hgp phap, chinh xac va trung
thuc trong quan ly, diéu hanh hoat
dong ctia VSD; viéc chdp hanh ché
d6 hach toéan, co ché quan ly tai
chinh, ghi chép s8 ké toan, bao
cdo tai chinh va viéc chép hanh
Diéu 1é VSD.

% cip do gidm sat viec tuan thi cla
céc phong ban, Phong Kiém soét noi
b6 1a don vi chuyén trach kiém tra viec
tuan tha quy dinh ctia phép luat, quy
ché, quy dinh, quy trinh noéi bd cua
VSD, nha dé gidm thiéu rdi ro trong
tat cd cadc mat hoat dong ctia VSD.

& Khong dung & do, t& nam 2012,
dé nang cao hiéu qua quan tri
doanh nghiép, VSD thuc hién quan
ly doanh nghiép theo tiéu chuén
ISO 9001:2008 do t6 chuc cung
cdp dich vu ching nhéan BVC cép
(Bureau Veritas Certification) duoc
cong nhan qua t8 chuc UKAS
(Anh) va ANAB (MY). Theo do, VSD
chu trong tdi cong téc kiém tra,
kiém soat noi bd nham giam sat
viéc thuc thi clia cac can bd VSD
cing nhu giam thiéu rdi ro trong
cac hoat dong trudc va sau giao
dich do VSD dam nhan.

QUA 10 NAM, VSD PA XAY
DUNG VA HOAN CHINH
CO CHE KIEM SOAT RUI
RO NOI BO CUNG NHU BO
QUY TRINH XU LY NGHIEP
vU NOI BO PAP UNG
YEU CAU CHAT LUONG
THEO TIEU CHUAN ISO
9001:2008, NHAM CU THE
HOA TUNG BUCC XU LY
NGHIEP VU VA THAM
QUYEN XU LY TU CAP
TAC NGHIEP, QUAN LY
VA PHE DUYET THEO
HUGONG MINH BACH, TAO
THUAN LOI CHO THANH
VIEN VA TO CHUC PHAT
HANH KHI GIAI QUYET
CAC CONG VIEC CO LIEN
QUAN, BONG THOI GOP
PHAN GIAM THIEU RUI RO
CHO TOAN TH| TRUONG.
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XAY DUNG VAN HOA -
CONG PONG XA HOI

VSD DA XAY DUNG VAN HOA CONG
PONG - XA HOI, HOAT PONG PHONG
TRAO THIET THUC NHAM GAN KET
TINH CZ\J\A GIUA CAC CA NHAN VOI
TAP THE CUA VSD...

64 Hoat dong V& nguén
66 Hoat dong Poan thé
- Van nghé - Thé thao
68 Hoat dong tuong than tuong ai




XAY DUNG VAN HOA
- CONG DONG XA HOI

—oat dong
VE NGUON

ThamTan Trao ATK ndm 2012.

5. S

U HAO VE LONG DUNG CAM, YEU NUGC, VE NHUNG V|

ANH HUNG, CA NHAN KIET XUAT CUA DAN TOC, VE SU

DAU TRANH VA HI SINH CUA THE HE BI TRUGC LGP CAC
CAN BO TRE, DANG VIEN CUA VSD LAI CO THEM PONG LUC
PE PHAN DAU, TOI LUYEN BAN THAN, DE TICH CUC PONG
GOP HON NUA CHO MOT VSD PHAT TRIEN, TH| TRUONG
CHUNG KHOAN PHAT TRIEN, NEN KINH TE PHAT TRIEN.

Tham khu md 10 ni Anh hung Thanh nién VSD tham thdc Ban Gidc Cao Bang nam 2014.
Xung phong tai Nga ba Ddng Loc ndm 2013.

Dang huong tudng nhd cdc anh hung liét si tai
Nghia trang Liét sy Qudc gia duting 9 nam 2014.

Hoc tap thuc té cong tac Dang tai khu di tich lich st cach mang Dién Blén nam 2015. Vigng md Dai tung Vo Nguyén Gidp nam 2015.

. ) PR
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XA\A{ Duchj VAN HOA
- CONG PONG XA HOI (ti€p theo)

—oat dong
PDOAN THE - VAN NGHE - THE THAO

Ol NAM QUA DI NHU iNH A
; NG HINH ANH DO

VSD LA NGAY CA \A X ONG LAl TRONG TAP THE

NY CUOCI BE\I(\ICI\IAHNA?JNC')—BI/E.\U LY BUE SR AT NHJSE

DONG LONG, GAN BO. GG R 2t G TDAN, L OB

T p\he fru 5B O inh
D tai Thien Son

T heVsD &
P Sui Nga.

j nigm 01 nam
hoat dOng:

- Tap thé Chi nhanh Tap théVsD
™ VsD tai TPHCM tai Hoi nghi tong ket
' nim 2014

Tap théVSD tai
Phti Quéc ndm
2015

66 10NAMMOT CHANG BUCNG
DUNG XAY VA PHAT TRIEN
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\/SD biéu dién van nght tai L& kj niem 5
nam hoat dong va don nhan Huan chuong

Tham gia Cudc thi thoi trang
Lao dong hang Il

¢ong 56 2006 do (ly ban Chiing
Khoan Nha nudc 10 chic.

aul thoi trang ong

tham gia U
VD g 4 UO(KQQ\N o

s Chiao MUNG ngs

\SD tham gja \ién hoan van i i o
nghe Ky niem 15 pam thanh \ap
(ly ban Ching knoan Niva nuec.

Chi nhanhVSD 10 chicVan ySD 16 chiic cude thi van nghé
nghé chao miing ngay phu ni giifa cac phong, ban {anthi 1.
Vgt Nam 20/10/2013

Zs: tg’églk gidi Tudn Chéu -VSD v
9 2006. SSIgiao Iuiu thé thao,

ClAI BONG BA VED MO BN
~ i Toia s

Gidi Bng dé ky niém
5ndm thanh ldp VSD
ndm 2011,

Gidi Béng daVsD mg
1ng nm 2013.

VSD 6 chifc gigi

béng d3 OPEN 2015, Hoat dong Teamwork

aVsp 2015
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XAY DUNG VAN HOA
- CONG BONG XA HOQI (ti€p theo)

VSD 10 chic t thién & Mutng Tung Dién Bién 2012

Hoat dong 7N

TUONG THAN TUONG Al

HONG CHi LA MOI KEO GAN BO,

NOI CAC CAN BO NHAN VIEN VSD

PUCC GIAO LUU, PHAT HUY SO
TRUONG, REN LUYEN TINH THAN LAM
VIEC NHOM, CHINH TUHOAT BONG CONG
PONG PA DAN HINH THANH NEN MOT
THE HE THANH NIEN, NGUOI LAO DONG
VSD KHONG CHi CO TRI THUC, TRINH DO
MA CON CO TAM, BIET SE CHIA VA SONG
CO TRACH NHIEM VOI BAN THAN, XA HOL.

- V5D t6 chifc chuong trinh tf thién”Vi hoc sinh than yéu'tai Quang tr 2014

VSD 6 chife (huong trinh tir thién “Hoi 5m mua dong cho
hoc sinh viing Cao"tai Ha Giang (2015)

A A 2
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PINH HUGNG TUGNG LAI

NAM 2016 LA NAM BAN LE THUC HIEN
CHIEN LUGC THI TRUGNG CHUNG KHOAN
VIET NAM GIAl POAN 2011 - 2020. TRONG
GIAI DOAN TOI, VSD KE THUA THANH QUA
PAT DUOC TRONG 10 NAM QUA, PHAN
pAU TRG THANH TRUNG TAM BU TRU
THANH TOAN HANG DAU KHU VUC.

72 Muc tiéu dén ndm 2020
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PINH HUGNG TUGNG LAI

HIEN DAI HOA
HA TANG KY THUAT

10 NAM-MOT CHANG DUCNG
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NANG CAO CHAT
LUONG QUAN TRI,
HOAT DONG

LN
=

TAI CAU TRUC HE
THONG THANH TOAN

&

—

MG RONG PHAM VI
CUNG CAP DICH VU
PHI TRUYEN THONG

TANG CUGNG HOP TAC
Quac TE, MO RONG
LIEN KET CUNG CAP

DICH VU

MUC TIEU

PEN NAM 2020

CHUNG KHOAN GIAI DOAN 2011 - 2020, DONG THOI CUNG LA NAM VIET NAM

N AM 2016 BUOC COI LA NAM BAN LE THUC HIEN CHIEN LUQC THI TRUONG

BAT DAU THUC HIEN MANH ME CAC CAM KET VE HOI NHAP KINH TE TRONG

PO CO HOI NHAP TAI CHINH, CHUNG KHOAN.

Ké thira cac két qua dat dugc trong thai gian qua, trong giai doan téi, dé dat dugc muc tiéu trd thanh trung
tam bu trt thanh toan hang dau khu vuc, VSD sé tap trung vao cac muc tiéu Ién gom:

1. NANG CAO CHAT LUGNG QUAN TRI, HOAT DONG
V8D bang viéc mé&réng mang luédi cung cap dich
vy, thanh lap thém Chi nhanh VSD tai khu vuc
mién Trung gilp tang kha nang tiép can dich vu
clia VSD do6i véi cong ching dau tu.

2. TAI CAU TRUC HE THONG THANH TOAN thong
qua viéc thiét lap day du cac co ché thanh toan
phu hop véi diéu kién cda thi truong Viét Nam
va théng |é chung cla qudc té, cu thé chuyén
chtic nang thanh toan tién giao dich TPCP tu
ngan hang thuong mai sang Ngan hang Nha
nudc dong thoi ap dung phuong thuc thanh
toan téng theo thdi gian thuc (RTGS); Trién khai
chuic nang doi tac trung tam (CCP) cho giao dich
thi trudng ching khoan phai sinh; Cau truc lai
hé théng thanh vién theo tinh chat cung cap
dich vu luu ky va dich vu bu tri;

3. MG RONG PHAM VI CUNG CAP DICH VU PHI
TRUYEN THONG CHO CAC CHUNG KHOAN DANG
KY TAI VSD: Phat trién cac dich vu tién ich theo
nhu cau cla quy dau tu, t8 chic phat hanh,
nha dau tu; Trién khai dich vu bé phiéu dién ti

(e-voting); Trién khai dich vu dang ky giao dich
bdo dam; Cung cap dich vu quan ly tai san thé
chap tap trung.v.v..,;

. TANG CUONG HGP TAC qudc TE, MG RONG

LIEN KET CUNG CAP DICH VU NHU: Ding ky
lam thanh vién cla cac hiép hoi Hiép hoi cac
Doi tac trung tam toan cau (CCP); Dang ky lam
thanh vién Hiép héi dich vu chiing khoan quéc
té (ISSA); Tham gia vao ké hoach thiét lap co ché
thanh toan khu vuc (RSI) nham thic day muc
tiéu thanh Iap thi trudng trai phiéu chung khu
vuc ASEAN+3; Tham gia lién két khu vuc ASEAN
(ASEAN Link);

. HIEN DAI HOA HA TANG KY THUAT gidp nang

cao hiéu qua hoat dong, san sang dap Ung yéu
cau phat trién dich vu cla VSD: xay dung tru s&
lam viéc ctia VSD; nang cap hé théng cong nghé
théng tin hién dai dé dap ung tét hon yéu cau
ma& réng, phat trién dich vu, xdy dung trung tam
d( liéu chinh va-du phong tham hoa theo dung
thong 1é va tiéu chuan qudc té€ dam bao an toan
va lién tuc trong hoat déng ctia VSD.
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GIGI THIEU LOGO MGI CUA VSD

Y NGHIA LOGO CUA VSD:

Dua trén y nghta vén co cla logo Trung tam Luu ky Chuing khodn Viét Nam:
Cach diéu t6i gian tu ba chd VSD (VIETNAM SECURITIES DEPOSITORY).

S

TRUNG TAM LUU KY CHUNG KHOAN VIET NAM

VIETNAM SECURITIES DEPOSITORY

Toan b6 logo nhin truc
dién co hinh khoi kim
cuong luc giac quy gia

vien man ving vang,
clng goi 16i kién truc t6
ong an toan va hiéu qua
Cach diéu chu S
6 trung tam biéu

tuong tao nén su
meém mai cho téng
thé hinh khéi ving

10 NAMMOT CHA 3)

,_DUNG AY VA'RHI ,‘ e

Dau va dudi cha S
hinh thanh tu 3 nét
phac nhu nhing
dong von  dau
tu trén thi truong
chung khoan

Cht S ducc cach diéu nhu
mot m6i NGi thé hién su két
néi bén chat gita khach

hang va Trung tdm Luu ky

Chuing khoan Viét Nam VGi

tinh cach chd doéng, gan
gli va nang doéong

MAU SAC:

Mau xanh duong la mé6t mau mang trong no hoa binh,
long trung thanh va tinh trung thuc, su hai hoa can déi,
niém tin va do tin cay.Con la mau cla suphat trién.

Mau vang cam la mot mau thé hién tri tué, long tin, su hao
hiép va tinh ban.Mau vang cting thé hién su tu tin, hanh
phuc.Mau vang con la mau cla su nhiét tinh, rung doéng,
chan hoa va cula su thinh vugng trong kinh té.

Mau sac la mot yéu t6 nhan dién cé kha nang luu lai ddu
dn sau dam trong tam tri nguoi xem. DE tao mot dién mao
thong nhét va &n tuong cho thuong hiéu, Trung tam Luu
ky Chung khoan Viét Nam st dung hai tong mau chinh -
mau xanh nudc bién thé hién nét tinh cach tin cay va mau
vang, mau cua tri tué téa sang. Hai tbng mau trén duoc
két hop hai hoa va truyén tai rd rang nét tinh céach tin cay,
chu dong veé tinh tri tué thiét yéu trong nganh tai chinh.

Thoéng diép :

 feY

Luu Gid Tri - GUi Niém Tin - Nang Vi Thé

'%\Q/i\

75,




CHAN THANH
CAM ON NHONG
CON NGUOCI bA

DONG HANH,

CHUNG SUC

| 500 ‘ars & h¥ _ XAY DUNG

01. Tap thé VSD tai Tru s& Ha Nbi. %) LR ' A TRUNG TAM

02. Tap thé VSD tai Chi nhanh TP.HCM. | ' < I LUU KY CHUNG

03. Tap thé VSD Tap huin nghiép vu tai 9 ! " 5 ; i . P ~

Pa Lat nam 2015. _ ». | - % KHOAN VIET
=2 5 ' NAM TRONG 10

NAM QUA.

10 NAM MOT CHANG DUONG
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10-YEAR OF OPERATION MESSAGE
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Ms. PHUONG HOANG LAN HUONG - Chairwoman
L

78

e

A TEN-YEAR PATH OF

www.vsd.vn
OPERATIONS & DEVELOPMENT _

In recent years, the position of Vietnam in
the international arena is getting higher with
deeper integration, economical and financial
linkage and cooperation between Vietnam
and the world is becoming stronger. Vietham
securities market has been developed stably
with gradual integration and application of
international standards. However, various risks
and challenges occur during this development
process, especially multi-sided effects arising
from regional financial crisis, fluctuations in
oil price, international capital moving trends
and growth cycles of big economies. Despite
both advantages and disadvantages of the
integration process, the young securities
market of Vietnam has been an attraction
to indirect regional and global capital flows,
becoming an important channel to mobilize
capital for investment, economic and social
development with the market capitalization in
2015 equivalent to 34% GDP.

E— |

SD IS THE SOLE POST-TRADE MARKET

INFRASTRUCTURE AND HAS GONE

THROUGH 10 YEARS OF OPERATIONS
AND  DEVELOPMENT TOGETHER WITH
CONTINUAL UPS AND DOWNS OF VIETNAM
SECURITIES MARKET. ON THE 10-YEAR PATH,
ALL VSD'S STAFF MEMBERS AND OFFICERS
HAVE ALWAYS BEEN MAKING GREAT
EFFORTS TO ENSURE SMOOTH OPERATIONS
OF THE POST-TRADE SYSTEM, RESPONDING
TO INCREASING DEMANDS OF THE MARKET.

In the very first years after establishment,
VSD just provided post-trade services for two
listing platforms on Hanoi Stock Exchange

and Hochiminh Stock Exchange (formerly two
securities trading centers). Up to now, VSD has
expanded post-trade services, including the
specialized government bonds, State Treasury
bills, UPCOM, linking with the Trading Office
of the State Bank of Vietnam for government
bond transfer to serve open market operations,
ownership transfer for securities of public
companies that have not been listed, etc
With the proactiveness and creativeness, VSD
has researched and successfully built up the
modern information technology system which
allows investor-level information management,
meeting the requirements to widen the scope
of post-trade services at VSD and closely connect
with members via 1SO15022-based messages.
Particularly, as for clearing and settlement of
securities transactions, VSD shortened the
settlement cycle from T+3 to T+2 like many
regionally and internationally  developed
securities markets from Tst January 2016,
helping to minimize settlement risks, facilitate
investors'managing cash flow and better the
market liquidity.

Not only fulfilling the assigned roles, VSD
has made non-stop efforts to grow stronger.
Beside traditional services, VSD have been
developing valued-added and new services to
meet increasing demands of investors, issuers
and members such as securities borrowing
and lending (SBL), being the transfer agent
for open-ended funds and exchange-traded
funds, providing collateral management service,
allocating trading codes online, e-voting, and
in the very near future, acting as CCP for the
derivatives market. In terms of international
cooperation, right after launching operations in
May 2006 VSD perused all procedures and took
necessary steps to integrate into the region and
the world in order to develop products and
services according to international standards
and practices as well as enhance VSD's position.

79




80

10-YEAR OF OPERATION MESSAGE (Cont.)
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Mr. DUONG VAN THANH - Chief Executive Officer

Currently, VSD is the member of several regional
and international associations, groups, and forums
such as ACG, ANNA, ABMF, ASEAN Capital Market
Infrastructure (ACMI) Task Force. VSD has been
involved in formulating international standards
for post-trade services and together with regional
market infrastructures to study cross-border post-
trade services.

Ten years of establishment and developments is
a very important path that lays the foundation,
creates core values for VSD to grow and make
significant progress in all fields. With the goal of
“sustainable development’, the motto “always
stand side by side with, and be the companion,
mainstay of the market” the thought of
"proactively innovate, actively integrate’ and the
staff members who are full of youth, creativeness,
work love, high sense of solidarity for common
development goals, VSD is pound to well perform
the roles and undertake the special mission when
being the centre for coordinating and operating
post-trade operations for the market, ensuring
money and asset flows on the securities market
are transferred in a smooth, seamless and secure
manner, contributing to the growth of the
securities market, financial sector and Vietnam
economy.

Aspiring to “AIM HIGH" in a multisided world
with spreading effects of market integration,
on the basis of inheriting and bringing into
play the achievements over the past 10 years,
we commit ourselves to doing our best to
make VSD one of the leading central securities
depositories and clearing houses in the region
via diversifying post-trade products and services

OOKING BACK THE 10-YEAR PATH

WITH GREAT PRIDE IN WHAT WE HAVE

DONE SO FAR, VSD ATTRIBUTES OUR
MISSION  ACCOMPLISHMENT, PROGRESS
AND NOTEWORTHY ACHIEVEMENTS TO THE
CONCERN AND CLOSE GUIDANCE FROM
THE LEADERSHIP OF THE MOF AND SSC,
THE COOPERATION AND SUPPORT FROM
RELATED AGENCIES, THE TRUST OF MARKET
PARTICIPANTS AND INVESTORS FOR VSD.

for the cash market, the derivatives markets and
cross-border transactions; renew the information
technology system; expand cooperation and linkage
with regional and international markets. With this
aspiration and determination, we can better perform
our mission and meet expectations of all-level
regulators, and deserve being a place for investors,
market participants and issuers to have confidence in
for"'SAFEKEEPING VALUES, EARNING TRUST".

Chairwoman Chief Executive Officer
PHUONG HOANG LAN HUONG DUONG VAN THANH
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VSD IS THE SOLE POST-TRADE
MARKET INFRASTRUCTURE AND
HAS GONE THROUGH 10 YEARS OF
OPERATIONS AND DEVELOPMENT
TOGETHER WITH CONTINUAL
UPS AND DOWNS OF VIETNAM
SECURITIES MARKET.
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ABOUT VSD

VIETNAM SECURITIES
DEPOSITORY

Head Office

15 Doan Tran Nghiep, Hai Ba Trung, Hanoi, Vietnam.

Tel: (84-4) 39747 123
Fax: (84-4) 39747 120

Hochiminh Branch
151 Nguyen Dinh Chieu, Ward 6, District 3,
Hochiminh City, Vietnam.

Tel: (84-8) 39330 755
Fax: (84-8) 39330853

Website: www.vsd.vn

FEN-YEAR PATH OF

‘www.vsd.vn
OPERATIONS & DEVELOPMENT | — — "0

New head office of VSD - 112 Hoang Quoc Viet street, Hanoi city, Vietnam.

Overview
VSD was established based on the following legal framework:

Decision No. 189/2005/QB-TTg dated 27% July 2005 of Prime
Minister on establishment of Central Securities Depository.

Decision No. 171/2008/QP-TTg dated 18™ December 2008 of
Prime Minister on establishment of Vietnam Securities Depository
based on the conversion and reorganization of VSD into a
single member wholly state-owned limited liability company as
governed by Securities Law.

Main functions of VSD

% Providing registration, depository, clearing and settlement
services for securities listed, registered for trading on stock
exchanges and securities of other public companies; other
trade support services as stipulated by applicable regulations
and laws.

% Allocating local securities codes and international securities
identification numbers (ISINs) for securities listed on stock
exchanges and securities of public companies;

% Processing corporate entitlements of securities owners for
issuers that are public companies and institutions whose
securities are listed on stock exchanges;

% Providing the service of dividend and bond interest payment
agent for issuers.

% Acting as a transferagent and transferring ownership for those
transfers, which do not arise from securities transactions, as
stipulated by applicable laws and regulations.

% Providing registration, depository and transfer agent services
for other securities upon agreement with issuers.

% Establishing and operating risk management mechanisms,
including performance of central counterparty (CCP)
function, management of the compensation Fund, securities

lending and borrowing system, to timely support depository
members in case of their temporary default in order to ensure
safety for the securities settlement system as governed by the
Law and regulations on securities.

Providing management services for assets which are
negotiable papers, services for securities investment funds in
compliance with prevailing laws;

Supervising depository members’ activities to ensure their
compliance with VSD's business guidelines for protection of
securities owners'assets;

Managing foreign ownership of securities as regulated by
applicable laws;

Supporting market development by providing technical
infrastructure and information services with the aim of
developing securities market;

Taking part in international cooperation programs in the field
of securities and securities market within regulations by the
State Securities Commission (SSC) and the Ministry of Finance
(MoF).

Performing other functions, responsibilities upon approval of
MoF.

VSD is the member of the following international
organizations and forums:

& The Asia-Pacific Central Securities Depository Group (ACG);
X Association of National Numbering Agencies (ANNA);

x  ASEAN+3 Bond Market Forum (ABMF).

€3> ANNA ABMF
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1.

2.

3.

Ms. PHUONG HOANG LAN HUONG
Chairwoman

Mr. DUONG VAN THANH
Member cum Chief Executive Officer

Ms. DO THU TRANG
Member cum Senior Managing Director,
Branch Director

1. Mr.DUONG VAN THANH

2. Ms.DOTHU TRANG

3. Ms.NGUYEN THITHANH HA
4. Mr.DUONG NGOCTUAN

5. Mr.NGUYEN CONG QUANG

MANAGEMENT
BOARD

: Chief Executive Officer

: Senior Managing Director cum Branch Director
: Senior Managing Director

: Senior Managing Director

: Senior Managing Director

ABOUT VSD
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DIVISION MANAGERS -
HEAD OFFICE IN HANOI

|
Ms. Nguyen Thi Bich Thuy

03 -

Ms. Nguyen Phuong Loan

05.q

Ms. Hoang Thanh Hang

A TEN-YEAR PATH OF
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L06
Mr. Pham Trung Minh

07

Mr. Nguyen Hai Nam

09
Mr. Tran Hung Thang

01

02

Ms. Truong Thi Thu Ha

£ 10
Mr. Luu Trung Dung

03

Ms. Nguyen Thi Bich Thuy

Chief Accountant — Manager
Finance and Accounting Division

04

Ms. Nguyen Thi Thanh Thao

Manager
General and Legal Affairs Division

05

Ms. Nguyen Phuong Loan

Manager
Human Resource and Training Division

06

Ms. Hoang Thi Minh Hai

Manager
Internal Control Division

07

Ms. Hoang Thanh Hang

Manager
Administration Division

08

Mr. Pham Trung Minh

Manager
Securities Registration Division

09

Mr. Nguyen Hai Nam

Manager
Clearing and Settlement Division

10

Mr. Luu Trung Dung

Manager
Research & Development -
International Cooperation Division

Ms. Truong Thi Thu Ha

Manager
Securities Depository and Member
Management Division

Mr. Tran Hung Thang

Manager
IT Division

1

ABOUT VSD
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DIVISION MANAGERS -
BRANCH OFFICE IN HCMC

0] e —_—

Ms. Nguyen Thi Minh Nguyet

Branch Deputy Director

Ms. Hoang Thi Luong Trang

Manager Manager
Securities Registration Division

A TEN-YEAR PATH OF

www.vsd.vn
OPERATIONS & DEVELOPMENT _

Ms. Nguyen Thi Thu Huyen

Securities Depository Division

Ms. Pham Thi Huong Giang

Branch Deputy Director

Manager

Mr. Nguyen The Dung

Accounting and Administration Division

ORGANIZATION CHART

BOARD OF DIRECTORS

SUPERVISORY

MANAGEMENT BOARD

Securities Registration
Division
Securities Depository &
Member Management Division
Clearing & Settlement
Division
Internal Control Division

Research & Development -
International Cooperation Div

General and Legal
Affairs Division

Administration Division

Human resource &
Training Division

Finance & Accounting
Division

BRANCH OFFICE

Securities Registration Division

Securities Depository

Division

Accounting & Administration
Division
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10-YEAR

MEMORABILIA
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27 July 2005

The Prime  Minister
issued  Decision no.
189/2005/QB-TTg  on
the establishment of
an independent and
sole Central Securities
Depository in Vietnam,

providing securities
registration, depository,
clearing,  settlement

and other services to
support the buying
and selling securities.

A TEN-YEAR PATH OF
Q2  OPERATIONS & DEVELOPMENT

2005

03 May 2006

SRR e o |
IH'!.-I;'.!I BT e TR

Sl

Signing  minutes  of
moving securities
registration, depository,
clearing and settlement
from Hanoi Securities
Trading Centre and
Hochiminh  Securities
Trading  Centre to
Vietham Securities
Depository on 3 May
2006.

07 July 2006

Officially launching
operations on 7" July
2006.

2006

www.vsd.vn

Becoming an official
member of ACG.

Synchronizing the
business software
system, unifying
business processing
between the Head
Office and Branch.

Officially launching
VSD's website.

bilateral

Signing
cooperation  minutes
with the Trading Office
- the State Bank of
Viethnam on provision
of transferring service
for government bonds
to be traded on the
open market.

2007

ANNA Eviraordinary General My

&7 Kowember H00R, Hong Kong

Becoming partner of
ANNA and officially
being assigned  to
allocate ISINs  for
securities  issued in
Vietnam in accordance
with  Decision  No.
1150/Qb-BTC  dated
27" May 2008 by the
Minister of  Finance.

Implementing central
registration for
securities  of unlisted
public companies in
book-entry  form  as
specified by the Law on
Securities.

2008

Officially providing
post-trade services
for the specialized
government bond
market, foreign

currency-denominated
bond  market and
UPCOM market.

Changing business
model  from  State
income generating

service delivery agency
to a wholly state-
owned limited liability
company.

Hosting the 13" ACG
General Meeting in
Vietnam.

2009

Operating new
business system which
allows central execution
and management of
securities clearing and
settlement on  Stock

Exchanges, making
cross-market  clearing;
management of

securities  information
at investor level; electric
connection  between
VSD's  system  with
members'in processing
business operations.

ANNA

Officially becoming full
member of ANNA.

2010

Receiving the Third-
Grade Labour Medal
in accordance with
Decision 1190/QB-CTN
dated 27 July 2011.

Launching VSD's
English website.

2011

Shortening settlement
processing time from
afternoon  of  T+3
to morning of T+3,
enabling investor to
sell securities on T+3.

Nam 2012

-

VSD  hosted  ANNA
Extraordinary General
Meeting in Da Nang

cerification

Applying
of authorization (CA)

in  VSD’s
operations.

business

Implementing
registration, depository,
clearing and settlement
for Treasury bills on
Hanoi Stock Exchange.

ABOUTVSD 93 ———

2012

T

Launching ownership
transfer  service for
securities of  public
companies which
have not been listed or
registered for trading.

Successfully
developing the
terminal-based
gateway for connection
with the Trading Office
- the State Bank of
Vietnam for handling
negotiable papers
between two parties.

GIH THIEU VE
EHEM VI D1 LY CHUTEN NHUONG
CHO QU BOTAIVED

Officially providing
transfer agent service
for open-ended funds.

2013

Successfully
implementing the
management  system
of  exchange-traded
funds (ETFs).

Officially running
negotiable SBL system
to support transaction
settlement and
authorized participants
in fund establishment
and execution of ETF
creation/redemption
transactions .

2014

Officially adopting 1SO
15022-based messages
onVSD's gateway.

Developing online
trading code
registration system
for foreign investors,
launching on  1¢
January 2016.

Providing collateral
management  service
atVsD.

Performing tasks to
adjust settlement
cycle of shares, fund
certificates to T+2 from
15t January 2016.

2015
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HIGHLIGHTS OF
INTERNATIONAL COOPERATION ACTIVITIES

BILATERAL CO-OPERATION

s © e

'
KSD 13/5/2008: Signing MOU with
24/11/2006: Signing Taiwan Depository and Clearing

Memorandum of Understanding Corporation (TDCC).

(MOU) with Korea Securities
Depository (KSD).

8/1/2009: Signing MOU with the
Society for Worldwide Interbank
Telecommunication

e SET Financial

(SWIFT).

6/7/2007: Signing MOU with
Thailand Securities Depository
(TSD).

DTCC

14/4/2011: Signing MOU with
the Depository Trust & Clearing
Corporation (DTCQ).

C@ JASDEC

9/10/2009: Signing MOU with
Japan Securities Depository Center
(JASDEQ).

&

L 2

Standard
Chartered

24/9/2012: Signing MO
transfer agent services for «
ended funds with St
Chartered (SCB).

96 A TEN-YEAR PATH OF
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2015: Co-operating with SWIFT
on consultancy of assessing
ISO 15022 messages in VSD's
business operations.

for derivativeCski-
-3,

= 8C

ACG:

2/9/2007: Becoming official
member of Asia-Pacific CSD
Group.

7-9/10/2009: Organizing
successfully the 13 ACG General
‘Meeting in Hanoi.

1/10/2010: Being elected as
the Executive Committee of
ACG.

Participating in the Voluntary
group of Information Exchange
Task Force of ACG.

Vi

|

& 7
t

MULTILATERAL CO-OPERATION

ANNA

6/11/2008: Becoming partner
of ANNA. ' .

26/1/2009: Officially allocating
ISINs  for securities issued in 9/2008:  Officially  joining
Vietnam. - 4 the Group of Experts (GOE)
[t = on possibility of establishing
16/6/2 Becoming  full a Regional Settlement

\NA Intermediary (RS).

A 9/2010:  Becoming  official
member of ABMF.

. -':E_':_'_'z'mo. - 2012: Co-operating
- with ADB Secretariat to complete
~_ “Vietnam Bond Market Guide”

: J " under SF2 in "ASEAN+3 — Bond
arket Guide”

_ >, | ASEAN+3
Mﬂ = Bond Market Guide

ACMI
9/2014: ATTENDING THE

MEETING OF THE ACMI
TASK FORCE.

ABOUT VSD 97



98

b

IMPRESSIVE NUMBERS

FROM 2006 TO 2015, THE SETTLEMENT VALUE OF SECURITIES
TRANSACTIONS CLEARED AND SETTLED VIA VSD IS

6,790,252..

1,745

THE NUMBER
of - securifies  registered
at-VSD, a nearly fivefold

+ increase in_ .comparison
with that in 2006.

-+

A TEN-YEAR PATH OF
OPERATIONS & DEVELOPMENT

www.vsd.vn

BILLION NUMBER OF SECURITIES

THE TOTAL NUMBER OF SECURITIES REGISTERED
AT VSD IS OVER 73.5 BILLION, INCREASING 23

TIMES AS COMPARED TO THAT IN 2006

+

18,607

TRADING CODES ISSUED

By end of 2015, total numiber of
frading codes issued for foreign
investors is 18,607, increasing
eightfold as compared with
that in 2006, in which 15,728
is for individual investors and

2,879 for institutional investors.

44 .3

BILLION NUMBER OF SECURITIES

THE TOTAL NUMBER OF SECURITIES DEPOSITED
AT VSD IS OVER 44.3 BILLION, AN INCREASE OF
21 TIMES AS COMPARED TO THAT IN 2006

126

THE NUMBER OF MEMBERS AND
DIRECT ACCOUNT HOLDERS

in which there are 90 securities
companies, 5 local custodians,
6 foreign custodians; 25 direct
account  holders, increasing
nearly 4 times as compared

with that in 2006.
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AWARDS

THE THIRD-GRADE THE SECOND-GRADE
LABOUR MEDAL LABOUR MEDAL
in 2011 in 2015

EMULATION FLAG OF
THE GOVERNMENT
in 2009, 2014

A TEN-YEAR PATH OF

www.vsd.vn
OPERATIONS & DEVELOPMENT | —————

Certificate of Merit of the
Government Emulation flag of the
in 2007 Ministry
in 2007, 2013

B TAI CHINE
ThTE

*

T 1 LB T L e T el

HAM g

Certificate of Merit of the
Minister of Finance
in 2006

HOI NEH]
CONG CRC VIER CROC UBCKNN NAN m

At Nt oy 8¢ it S00e

VSD received the Certificate of Merit at SSC’s
Civil Servant and Official Meeting
(2008)

| Tﬁlgﬂ KHAI | AM 2014

EXCELLENT
LABOUR
"COLLECTIVE

in
2006, 2007, 2008, 2009, 2010,
2011, 2012, 2013, 2014, 2015

VSD’s 5™ Anniversary of operation VSD received the Certificate
and receiving ceremony of the of Merit of the Prime Minister
Third-Grade Labour Medal (2007)
(2011) .

N\

01 N

TﬁHG Hgi chs 12010

VSD received Emulation flag Vice Chairman of SSC ChairV\_loma_n a_w_arded certificate
of the Government awarded Certificate of Merit of merit to individuals who made
(2009) to individuals who made outstanding achievements
outstanding achievements (2014)
(2010)

ABOUTVSD 101




BUSINESS OPERATIONS

TEN YEARS OF ESTABLISHMENT AND
DEVELOPMENTS IS A VERY IMPORTANT
PATH THAT LAYS THE FOUNDATION,
CREATES CORE VALUES FOR VSD TO
GROW AND MAKE SIGNIFICANT PROGRESS
IN ALL FIELDS.

Securities registration

108 Corporate actions and transfer

|||

of securities ownership
111 Securities depository

ol L0

114 Member management
117 Securities Borrowing & Lending (SBL)
118 Clearing and settlement

M ,"'I.lily

of securities transactions

120 Fund services
122 Allocation of trading codes for foreign investors
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BUSINESS OPERATIONS

A TEN-YEAR PATH OF
OPERATIONS & DEVELOPMENT

www.vsd.vn

SECURITIES

REGISTRATION

N THE GROWTH PATH, VSD HAS ALWAYS

FOCUSED ON DEVELOPMENT OF SECURITIES

REGISTRATION WHICH IS CONSIDERED TO
BE A KEY BUSINESS OPERATION. AFTER 10 YEARS OF
OPERATIONS, VSD HAS BEEN PROVIDING SERVICES
RELATED TO SECURITIES REGISTRATION, INCLUDING:

& implementing book-entry and managing information of shares, fund certificates,
corporate bonds, government-guaranteed corporate bonds, government bonds,

municipal bonds, treasury bills;

% allocating securities code and ISINs for securities registered at VSD.

For the purpose of removing obstacles for issuers and investors, minimizing costs, time
and processing steps, towards standardization in accordance with international practices,
VSD has made significant changes in securities registration from its inception up to now,

including:

Implementing central
registration  for  securities
securities in the form of book-
entry in compliance with the Law on
Securities and international practices to
facilitate standardization of securities
issuance, shareholder information
management for public companies
(2007).

01

Providing simultaneous
depository and registration
for securities to reduce costs
for issuers and related parties in issuance,
monitoring and management of securities
certificates, ~ facilitating  information
management of shareholders as well as
depository and post-trade operations of
investors(2008).

02

Officially ~ assuming  the
function of allocating ISINs
for securities issued in Vietnam
according to international standards
(2008).

Upgrading the system and

improving  procedures  for

central securities registration
and re-assignment of geographic
registration management which
overcomes the shortcoming of dispersal
management and facilitates issuers in
working with VSD. These help VSD better
meeting  requirements of managing
registered securities of public companies in
accordance with Securities Law (2010).

Managing consistently

activities related to

registration  of government
bonds, government-guaranteed bonds,
municipal  bonds, foreign  currency
bonds, treasury bills, creating favourable
conditions for the introduction of
specialized government bond market
(2009), foreign currency bond market
(2009), treasury bill market (2013).

Improving the system to
hasten bond registration
process at VSD so that bond
registration can be completed within 1
working day after the auction day instead
of 4 working days, which shortens time to
3 working days instead of 6 working days
from the auction date, issue date to listing
day, trading day on Stock Exchanges
(2012-2015).

Besides, VSD annually checks arising
matters, timely suggests and proposes
regulators to issue legal documents
for the purpose of providing uniform
guidance for issuers and investors, revises
procedures and guidelines related to
securities  registration, creating most
favourable conditions for issuers when
registering securities at VSD.

Thanks to those efforts, ater 10-year
development, by end of 2015, there were

1,74

SECURITIES CODES

REGISTERED AT VSD, INCREASING
NEARLY 6 TIMES AS COMPARED TO
THAT IN 2006.

1,745 securities codes registered at VSD,
increasing nearly 5 times as compared
to that in 2006. The number of securities
registered at VSD just in 2015 was over
9 billion securities, a neary fourfold
increase, the number of additionally
registered securities was over 8 billion,
increasing nearly 67 times in comparison
to that in 2006

ATEN-YEAR PATH 105
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BUSINESS OPERATIONS (Cont.)

SECURITIES
REGISTRATION (Cont.)

THE NUMBER OF YEARLY ARISING SECURITIES CODES FROM 2006 TO 2015
(EXCLUDING CANCELLED SECURITIES CODES)

No. Securities Unit 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
1 Bonds, treasury bills 153 110 90 39 100 64 119 173 102 130
2 Shares Secug“es 150 66 92 171 332 80 30 31 95 129
code
3 Fund certificates 1 1 1 0 1 0 1 0 2 0
2006 - 2015 BALANCE OF REGISTERED SECURITIES
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 I
00 || . I
Year 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
2006 - 2015 NUMBER OF INITIALLY REGISTERED SECURITIES
Million securities
7,500
6,500 '\ 2
5,500 .
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3,500
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1500 T { ] /./.\0/
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Year 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

—= : Bonds, treasury bills  —.— : Fund certificates
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2006 - 2015 NUMBER OF ADDITIONALLY REGISTERED SECURITIES

Million securities

7,500 °
6,500

5,500

o
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Year 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

= Share —= : Bonds, treasury bills  —.=: Fund certificates

2006 - 2015 NUMBER OF REGISTRATION CANCELLATION SECURITIES
Million securities
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Share Fund certificates

Bonds, treasury bills
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BUSINESS OPERATIONS (Cont.)

CORPORATE ACTIONS AND TRANSFER
OF SECURITIES OWNERSHIP

Upgrading the system to
01 manage  information  at
investor level. Accordingly,
VSD can proactively make list of owners
entitled to corporate actions, sending
information to each depository member
(DM) for comparison and confirmation
with VSD on the list of investors whose
securities are deposited at DMs. This helps
shorten processing time, minimizing risks
and errors in comparison to previous
procedures in which DMs sent the list
in hard copies and data files to VSD for
reconcilation, allowing VSD to provide list
of right entitlement owners to issuers at
different time at users'requests (2010).

A TEN-YEAR PATH OF

www.vsd.vn
OPERATIONS & DEVELOPMENT | —————

In the past ten years, with the role of
managing  registered  securities  and
information of securities owners, VSD has
provided services related to corporate
actions, including: postal ballot, general
meetings; paying interest and principal
of bonds, principal of treasury bills, cash
dividend; paying stock dividend, fund
certificate dividend, bonus shares due to
raising share capital from owner’s equity;
right issue; conversion of convertible

I——

bonds; conversion of shares, corporate
bonds, government  bonds;  cash
payment for shareholders upon corporate
dissolution or cash payment for owners
of fund certificates upon fund closing;
other rights as stipulated by laws and
regulations. Besides, in order to support
shareholders, VSD also provides services of
off-exchange ownership transfers to satisfy
the diversified needs of shareholders and
issuers as stipulated by laws.

O FACILITATE SECURITIES HOLDERS" ACCESS
TO FULL SHAREHOLDERS" RIGHTS, VSD ALWAYS
FOCUSES ONIMPROVING CORPORATE ACTIONS
AND OFF-EXCHANGE OWNERSHIP TRANSFERS IN

WHICH ARE

Progress in payment of
bond interest and principal:

VSD  has agreement with
bond issuers in procedures for quicker
payment of bond interest/principal. So
far, VSD has shortened
time from record date to ‘
bond payment date to 4
working days instead of 6 ADAYS
working days.

Offering service of ownership
transfers for securities
unlisted/registered for
trading of public companies, allowing
shareholders to transfer securities in
a convenient and easy manner while

removing obstacles and protecting
legitimate rights of shareholders (2013).

Consequently, VSD has established
a business system allowing exact
calculation, allocation of rights to
deposited and undeposited securities
holders in accordance with the execution
rate notified by issuers, and provided list
of right allocation to issuers in the shortest
time. Thus, batches of corporate actions
provided by VSD for issuers increase yearly.
In 2015, the total number of corporate
actions batch at VSD was 2,913, increasing
8 times as compared to that in 2006.

IN 2015

2913 - 8,496

THE TOTAL NUMBER OF CORPORATE
ACTIONS BATCH

INCREASING 8 TIMES AS
COMPARED TO THAT IN 2006.

Besides, off-exchange ownership transfers
has been more and more growing
according to investors' needs. Just in

2006 - 2015 CORPORATE ENTITLEMENT PROCCESSING

Unit: Batch
3,000

2,500

o

S

2,000
1,500
1,000
50 I
00 .

Year 2006 2007 2008 2009 2010 2011 2012

B

BATCHES OF OWNERSHIP TRANSFERS FOR
SECURITIES

2015, VSD implemented 543 batches of off-
exchange ownership transfers and 8,496
batches of ownership transfers for securities
unlisted/non-registered for trading of public
companies.

2013 2014 2015
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2006 - 2015 CORPORATE ENTITLEMENT PROCESSING BY TYPE

Unit: Batch
Payment of principal/
Year Voting Payment of Bonus Right Payment of interest for local
right stock dividend shares issue cash dividend currency bonds and
treasury bills
2006 29 0 8 16 52 242
2007 230 55 38 109 243 486
2008 370 59 22 35 467 522
2009 531 37 63 39 434 555
2010 951 111 81 171 664 570
2011 1,037 85 75 68 818 555
2012 1,060 49 45 31 740 496
2013 1,088 52 40 35 685 504
2014 1,109 53 70 50 720 586
2015 1,264 93 89 76 801 589
2006 - 2015 OFF-EXCHANGE OWNERSHIP TRANSFER
FOR LISTED/REGISTERED FOR TRADING SECURITIES
Number of
No. Types of transfer Times Se?rl:]::lt;si (blifilgr? \\;?\:L;
securities)
1 Redemption of employee’s preferred stocks 3,359 9.1 91
2 Transactions of founding shareholders 22 84 840
3 Donation, offerings and gift 283 709 709
4 Inheritance 2,523 234 234
5  Splitting, merging, consolidating or corporate financial restructuring 231 6454 6,454
6  Stock capital contribution to a company 72 2782 2,782
5 AIIocatjon of preferred shares from Trade Union to employees, 2506 6 60
allocation of treasury stocks to employees
8  Ownership transfers by bidding State-owned shares 57 495 495
o Dty e e i s and und 2w
10 Ownership transfers based on Court’s decision 46 9.9 99
11 Others 11,125 2,380.3 23,803
12 Creation/redemption transactions of ETFs 33 26 260
2013 - 2015 OWNERSHIP TRANSFERS FOR UNLISTED/UNREGISTERED
FOR TRADING PUBLIC COMPANIES
Year Times Total numbers of transferred Total face
securities (million securities) value (billion VND)
2013 2,465 2574 2,574
2014 4,739 117 1,170
2015 7,953 168.7 1,687

OPERATIONS & DEVELOPMENT

A TEN-YEAR PATH OF www.vsd.vn

SECURITIES DEPOSITORY

O GETHER WITH SECURITIES REGISTRATION SERVICES,
SECURITIES DEPOSITORY IS CONSIDERED ONE OF
THE MAIN OPERATIONS OF VSD, INCLUDING THE
FOLLOWING SERVICES: OPENING AND MANAGEMENT
OF DEPOSITORY ACCOUNT, RECEIPT OF SECURITIES

LODGING;  SECURITIES

WITHDRAWAL;

SECURITIES

TRANSFER (ACCOUNT CLOSING TRANSFER, ODD-LOT
TRANSFER); PLEDGE AND PLEDGE RELEASE, ETC.

For the past 10 years, securities depository operation at VSD has been significantly improved,

added services are provided to support members and investors:

Dematerializing securities
depository  certificate and
executing book-entry transfer
meeting international standards (2008).

01

Successfully moving

from omnibus  account

management model (omnibus
account of depository members are
managed under 3 sub-accounts:
proprietary account, domestic brokerage
account and foreign brokerage account)
to a model that allows management
of not only omnibus account but also
detailed ownership of each investor.
This model of separate management of
investor account and member account
helps improving the transparency
of investor  securities  ownership
information,  effectively  supporting
regulators in supervision and information
management activities on the securities
market (2010).

0 Reorganizing the provision
3 of  centralized  securities

depository service replacing
the previous model of depository by
stock exchange, creating favourable
conditions for members and investors
when lodging securities at VSD (2010).

Adding some new securities
depository sub-accounts to
supervise the accounting of
securities which have been registered
at VSD but not vyet listed/registered
for trading on stock exchanges (trade

pending securities) (2010).

Improving the provision
of depository service for

government bonds (in 2009),
municipal bonds (in  2009), foreign
currency denominated bonds (in 2009)
and treasury bills (in 2013), facilitating
the trading of these securities on the
market, diversifying the commodities for
the market.

44.35
&

BILLION SECURITIES

THE TOTAL NUMBER OF SECURITIES
DEPOSITED AT VSD AS OF 31ST
DECEMBER 2015, 21 TIMES HIGHER
THAN THE NUMBER OF DEPOSITED
SECURITIES AT THE END OF 2006.

processing time is shortened, more value-

Launching the electronic

connection between VSD and

Trading Office of State Bank
of Vietnam for transfer of negotiable
papers which helps to significantly
reduce processing time and create
favourable conditions for members when
trading on specialized government bond
market or on open market, establishing
the interconnectivity between capital

market and monetary market (2013).

Launching collateral

07 management service to

depository  members  and

direct account holders, meeting the

need to use securities as collateral for

cash borrowing at credit institution. In

the long term, VSD aims at providing this
service to derivatives market (2015).
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SECURITIES

DEPOSITORY (Cont.)

Over 10years of development, securities
depository services of VSD are not just
limited to the storage, management
and protection of customers’ assets.
Value-added services are also provided
to increase utility for investors and
encourage public  companies to

— I

centrally register and deposit securities
as stipulated by Law on Securities. As of
31t December 2015, the total number
of securities deposited at VSD reached
44.35 billion securities, 21 times higher
than the number of deposited securities
at the end of 2006. The number of listed

shares deposited was approximately
33.46 billion, accounting for the
highest proportion of 75.4%, following
by government bonds/government
guaranteed bonds/municipal bonds
with 7.53 billion bonds, making up
16.9%.

T THE END OF 2015, THE NUMBER OF

INVESTOR ACCOUNT MANAGED BY VSD

WAS 1,569,792 ACCOUNTS, INCREASING 1.5
TIMES COMPARING TO THE END OF 2010 - WHEN VSD
STARTED THE MANAGEMENT OF DETAILED SECURITIES
BALANCE OF EACH INVESTOR. THERE WERE 1,552,003
DOMESTIC  INVESTOR ACCOUNTS AND 17,789
FOREIGN INVESTOR ACCOUNTS.

A TEN-YEAR PATH OF

www.vsd.vn
OPERATIONS & DEVELOPMENT | —————

1,569,792

ACCOUNTS

THE NUMBER OF INVESTOR
ACCOUNT MANAGED BY VSD AT
THE END OF 2015. INCREASING 1.5

TIMES COMPARING TO THE END
OF 2010.

2006 - 2015 SECURITIES DEPOSITORY SITUATION
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DEPOSITED SECURITIES BY TYPE IN 2006 - 2015
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DEPOSITED SECURITIES BY TYPE 2006 - 2015
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126

— ltll

THE TOTAL NUMBER OF

DEPOSITORY MEMBERS OF

VSD AT THE END OF 2015

INCREASED FOURFOLD THE

FIGURE IN 2006, OF WHICH
THERE WERE:

90

SECURITIES COMPANIES

05

DOMESTIC CUSTODIAN BANKS

06

FOREIGN CUSTODIAN BANKS

25

DIRECT ACCOUNT HOLDERS WHICH ARE
COMMERCIAL BANKS AND TRADING
OFFICE OF STATE BANK OF VIETNAM

A TEN-YEAR PATH OF

www.vsd.vn
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MEMBER MANAGEMENT

VSD members include securities companies
and commercial banks operating in
Vietnam, which have been granted
securities depository operation certificate
by the SSC and approved membership
by VSD. The total number of depository
members of VSD at the end of 2015 was
126 institutions, increased fourfold the
figure in 2006, of which there were 90

Training on new business operational software for

members (2010).

Training on certified authorization for members
(2012).

securities companies, 5 domestic custodian
banks and 6 foreign custodian banks.
Moreover, there are 25 institutions, which
are commercial banks and Trading Office
of State Bank of Vietnam, opening direct
securities depository account with VSD and
using depository, clearing and settlement
services provided by VSD to participate in
the specialized government bond market.

Training on business operations for
members (2014).
Sl =

Training on open-ended funds for
members (2013).

O ENHANCE THE MEMBERSHIP SUPERVISION AND
MANAGEMENT ACTIVITIES TO ENSURE COMPLIANCE
WITH VSD’'S BUSINESS GUIDELINES AND SAFER

OPERATION OF THE MARKET, OVER THE LAST 10 YEARS,
VSD HAS STIPULATED DISCIPLINARY MEASURES TO
PROMPTLY HANDLE VIOLATIONS OF BUSINESS GUIDELINES
BY MEMBERS, THEREBY IMPROVING THE MANAGEMENT

EFFICIENCY AND MEMBERS COMPLIANCE  SELF-
AWARENESS, CONTRIBUTING TO A HEALTHY MARKET.

Together with membership supervision
and managementactivities, every yearVSD
organizes training sessions for depository
members on VSD's business guidelines
and execution of new operations, thus
helping members to reduce errors and
processing time. Besides, VSD holds

Annual Member Meeting, creating an
opportunity for members to meet,
exchange and discuss difficulties they
face in business operations and to raise
suggestions and recommendations for
improving  effectiveness in  handling
operations between members and VSD.

PG e )yl
T S e T
YRS Tl T e
THE T TP~ T T T
e ]

Meeting with depository members on launching Vietnam

Securities Depository (2006).

A4

CHUONG TRINH
DAD TAD VE OUT HOAN DO DANH ByC CHo

" THANH VIEN LAP QUY, NGAN HANG GRAM SAT CUA vim

Thing i i

Training on exchange-traded funds for

members (2014).

s\

VSD chaired Fourth Session of Vietnam NMPG Meeting (2015).
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SECURITIES

BORROWING & LENDING (SBL)
MEMBER

MANAGEMENT (Cont.)

TOP 10 MEMBERS WITH THE LARGEST BALANCE OF REDEPOSITED LISTED SHARES
AND FUND CERTIFICATES AT VSD AS OF 31 DECEMBER 2015

116

No. Name Volume (million Value
' securities) (billion VND)
1 HSBC Bank (Vietnam) Ltd. 18,845 188,450
2 ACB Securities Company Ltd 12,240 122,400
3 Saigon Securities Incorporation 10,971 109,710
4 Standard Chartered Bank (Vietnam) Limited 7,026 70,260
5 AGISECO Securities Joint - Stock Corporation 6,907 69,070
6 Vietcombank Securities Company Limited 6,352 63,520
7 Deutsche Bank AG, HCM City 5,850 58,500
8 PetroVietnam Securities Joint Stock Company 5,270 52,700
9 MB Securities Joint Stock Company 5,247 52470
i I 4
10 Banqurlnvgstment and Development of Vietnam 4970 49700 — —
Securities Joint Stock Company m :
é;”“ 5“3“ . B E“‘"““'“*} FTER ONE YEAR OF
NUMBER OF DEPOSITORY MEMBERS 2006 - 2015 vty THET Mach | eah DNnBAiiE Whwydew Homin ohnmed 'MPLEMENTATION,
VSD EXECUTED 91 SBL
Gl I o dlich 7 Tl o
00 e B G it O CONTRACTS  TO  SUPPORT
%0 Lo chn O e SETTLEMENT OF TRANSACTIONS
of (D Thde il el ke Sl b [k - F o, Thiss Syida |3
80 = AND 2 SBL CONTRACTS TO
70
SUPPORT ETFS.
60 BO
50
40
. VSD launched SBL services in August  in case of temporary shortage of  SBL activities are executed based
2014. Market participants can easily securities  for settlement by VSD's on the principle that borrowers and
20 access information and execute SBL  depository members as a result of error  lenders sign  SBL contracts before
10 transactions  officially, thus ensuring  corrections. SBL is also used to support ~ communicating information to the SBL
00 e e al al I ul 1 Ml M) M Ml bgneﬂts and reducing costs. The  ETF authorized participants (APs) in  system as regards transactions applied
risk  management mechanism of  acquiring sufficient securities for capital direct negotiation method, or after
Year 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

man . Securities company
ma  Foreign custodian

A TEN-YEAR PATH OF

www.vsd.vn
OPERATIONS & DEVELOPMENT | —————

ma | DoOmestic custodian
ma : Direct account holder

securities settlement system is further
improved by using SBL to support
settlement of securities transactions

contribution and execution of creation/
redemption transactions with ETFs.

establishing SBL agreement as regards
transactions applied negotiation via
VSD's system method.
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CLEARING AND SETTLEMENT OF
SECURITIES TRANSACTIONS

ITH TEN YEARS OF CONTINUOUS EFFORT

TO CONSTANTLY IMPROVE  SYSTEM

PROCESSING CAPACITY AND ADOPT
INTERNATIONAL PRACTICES AND STANDARDS,
THE CLEARING AND SETTLEMENT OF SECURITIES
TRANSACTIONS ON THE TWO STOCK EXCHANGES
HAVE BEEN SAFELY AND TIMELY PERFORMED,
MEETING THE EXPANDING MARKET SIZE.

1,560,443

®z=

BILLION VND

THE TOTAL CASH SETTLEMENT

VALUE AT VSD IN 2015, 25 TIMES

HIGHER THAN THE SETTLEMENT
VALUE IN 2006.

VSD carries out multilateral clearing
for transactions of shares, bonds and
fund certificates executed on the stock
exchanges.VSDalso performssettlement
for transactions of government bonds
and corporate bonds with settlement
cycle T+1, for transactions of shares
and investment fund certificates with
settlement cycle T+3. VSD is preparing
for shortening settlement cycle to T+2.

To ensure safe, smooth  and
uninterrupted market operations, VSD
always focuses on improving the quality
of clearing and settlement services
through application of initiatives and
innovations:

Centrally managing

01 clearing and settlement of
securities  transactions  at

Head office, combining the clearing of
cash settlement obligation of different
transactions  on  different  markets
having the same settlement cycle and
settlement method, thereby significantly
limiting cases of member default.

(2010).

A TEN-YEAR PATH OF

www.vsd.vn
OPERATIONS & DEVELOPMENT _

Performing  clearing and
settlement for transactions of
government bonds (in 2009),
foreign currency denominated bonds
(in 2009) and treasury bills (in 2013),
facilitating the smooth and safe trading
of these securities, thus establishing

the interconnectivity between capital
market and monetary market.

Preparing for shortening of
settlement cycle to T+2 from
1t January 2016, which is
expected to improve market liquidity

and attract the attention of investors on
Vietnam securities market (2016).

Applying the mechanism
for deferral of settlement
deadline for transactions
temporarily-defaulted in cash/securities
allowing  members more handling
time, minimizing cases of removal from
settlement thus ensuring the continual
and safe operation of the market (2015).

Thanks to these innovations, the total
cash settlement value at VSD has
increased year after year, meeting the
increasing market demand. In 2015 only,
the total cash settlement value at VSD
reached 1,560,443 billion VND, 25 times
higher than the settlement value in 2016.
Although the total settlement value has
increased, by implementation of stricter
disciplinary actions against violating
members, cases of temporary default
have decreased over the years. In 2015,
there was only one member having to
borrow from Settlement Compensation
Fund with the value of approximately
673 million VND.

TOTAL SETTLEMENT VALUE

SETTLEMENT VALUE BY MARKETS
2006 - 2015

IN 2006 - 2015

Billion VND
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TOP 10 DEPOSITORY MEMBERS HAVING THE LARGEST TOTAL SETTLEMENT VALUE
IN THE PERIOD FROM 2006 TO 2015
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FUND SERVICES

A TEN-YEAR PATH OF

R ATIONS & DEVELOPMENT

www.vsd.vn

Two years of providing services to
investment funds marks VSD's effort and
progress in promoting the development
of the young fund market:

Launching transfer agent

01 service to open-ended funds
on the basis of negotiation

among parties. The provision of transfer
agent service by VSD brings about
common benefits to the market, which
results in cost reduction to investors and

related parties and wider choice of service
providers to fund managers (2013).

Launching service to ETFs:
VSD participates in various

processes from initial issuance
of ETFs, additional issuance and
redemption to registration, depository
and transfer agent for settlement on
secondary market. This marked VSD's
effort to diversify products and services,
meeting the increasingly sophisticated
market demand, facilitating the trading
of domestic ETFs on securities market
and promoting investment fund related
activities on Vietnam securities market.
(2014).

SERVICES TO OPEN-ENDED FUNDS AND ETFS

After two years of operations, the
system developed by VSD itself can
basically satisfy arising requirements
from fund managers. VSD's effort was
highly valued by members and fund
managers and has contributed greatly
to the establishment of a diversified
fund service, creating a foundation for
further development of fund service
industry in Vietnam securities market.
By the end of 2015, 12 out 17 open-
ended funds and all two ETFs on the
market chose VSD as the provider of
transfer agent service.

fund certificates as of 31°December 2015

2014 2015
No. Content
Open-ended Open-ended
ETFs
funds funds
Number of funds which have signed
1 Contract for provision of transfer agent 4 2 12
service with VSD
2 IPOs executed 2 2 2
Periodical trading executed 169 32 578 281
Number of fund certificates periodically 79,124,119.31 38,500,000 84,571,095.54 24,700,000
traded
Value of fund certificates periodically traded ~ 880,189,050,858.30 385,000,000,000.00 985,292,493,419.39 247,000,000,000.00
Number of accounts opened for trading of 6250 638 6512 563

SD IS ONE OF THE ORGANIZATIONS ELIGIBLE

FOR PROVIDING TRANSFER AGENT AND FUND

MANAGEMENT SERVICES TO OPEN-ENDED FUNDS
AND EXCHANGE-TRADED FUNDS (ETFS) AS STIPULATED
IN CIRCULAR NO. 183/2011/TT-BTC DATED 16 DECEMBER
2011 BY THE MINISTRY OF FINANCE PROVIDING
GUIDELINES ON THE ESTABLISHMENT AND MANAGEMENT
OF OPEN-ENDED FUNDS AND CIRCULAR NO. 229/2012/
TT-BTC DATED 27 DECEMBER 2012 BY THE MINISTRY OF
FINANCE PROVIDING GUIDELINES ON THE CREATION AND
MANAGEMENT OF ETFS.

(*) Value of open-ended funds is based on NAV.
(**) Value of ETFs is face value.

VSD organized training on ETFs for
authorized participants of SSIAM (2014)

VSD organized training on ETFs for authorized
participants and custodian banks of VFM (2014)

VSD held Meeting reviewing one year of provision of

investment fund related services (2015).
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ALLOCATION OF TRADING CODES

18,607

TRADING CODES

AT THE END OF 2015,
VSD MANAGED
18,607 TRADING
CODES, INCREASING
8 TIMES  HIGHER
THAN THE NUMBER
RECORDED AT THE
END OF 2006.

a

www.vsd.vn

A TEN-YEAR PATH OF
OPERATIONS & DEVELOPMENT

FOR FOREIGN INVESTORS

PREREQUISITE FOR FOREIGN INVESTORS TO

REGISTRATION OF TRADING CODE IS A

TRADE ON VIETNAM SECURITIES MARKET.
FOR THE LAST 10 YEARS, VSD HAS CONTINUOUSLY
SIMPLIFIED PROCEDURES, EXPEDITING THE

APPLICATION TIME:

Processing time for trading

01 code registration dossier
of  foreign institutions

and foreign individuals have been

shortened from 10 days to 5 days and
from 5 days to 3 days respectively (2013).

Researching on simplifying
procedures and required
documents for inclusion in
Circular no. 123/2015/TT-BTC, creating
favourable conditions for foreign
investors when applying for trading
codes in Vietnam (2015).

Establishing the  online

03 trading code registration
system connecting with all
members to reduce processing time for
allocation to one day for both institutions
and individuals, thereby attracting

foreign investment in Vietnam securities
market (2015).

FOREIGN TRADING CODES ALLOCATED 2006 - 2015
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OTHER ACTIVITIES

124 Development of Information Technology System
126 Diversification of Products and Services
128 Promotion of International Cooperation
131 Human Resources Development
134 Governance Quality Improvement
& Risk Control Intensification
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OTHER ACTIVITIES

Believing that “Technology autonomy
is the key to success’, after taking over
from the two securities trading centers
(currently the two stock exchanges),
VSD has accelerated unifying the two
different registration, depository, clearing
and settlement softwares from the two
stock exchanges into a single software at
VSD, achieving consistency in business
procedures and methods, thereby
creating favourable conditions for
market participants when using services
provided by VSD. Moreover, VSD has
actively developed a new information
technology system which was officially
launched in mid 2010. Successful
implementation of the new information
technology system with advanced
features such as data synchronization,
management of information at investor
level, connection with depository

DEVELOPMENT OF
INFORMATION TECHNOLOGY SYSTEM

members through electronic gateway
in 2010 has established an important
base for VSD to organize all business

operations centrally while maintaining
the efficiency in providing services to
issuers and depository members.

TICKING TO THE TARGET

OF PROGRESSIVELY

ELECTRONIFICATION
OF BUSINESS OPERATIONS,
CREATING THE BASIS FOR
DEVELOPMENT OF  VALUE-
ADDED PRODUCTS AND
SERVICES TO MEMBERS AND
THE MARKET, OVER THE LAST 10
YEARS OF DEVELOPMENT, VSD
HAS FOCUSED ON RESEARCH
AND INVESTMENT IN EFFECTIVE
TECHNOLOGY SOLUTIONS.

A TEN-YEAR PATH OF

www.vsd.vn
124  OPERATIONS & DEVELOPMENT | — "

In 2012, VSD successfully implemented
CA into business operations between VSD
and members. This solution combines
data encryption and verification, which
is directly integrated into the business
operation system to ensure system safety
and confidentiality.

From 2013, VSD has continued to upgrade
and develop the information technology
system to support new services such as
the transferagent module for open-ended
funds and ETFs, adding new business
functions related to SBL activities.

In 2015, VSD successfully tested and
launched the new online electronic
connecting  system  with  members
applying 1SO15022-based messages to
all business operations. The new online
electronic  connecting system  allows
members’  transactions executed on

members’ core system to be directly
transmitted to VSD using ISO15022-based
messages instead of terminal-based
system as before, thus helps removing
manual processing steps, reducing risks
and speeding up the electronification of
business operations at VSD.

Following international practices
of shortening settlement cycle, the
clearing and settlement system of VSD
is continuously innovated to enable the
shortening of settlement timeframe for
transactions of shares and fund certificates
from the afternoon of T+3 to the morning
of T+3 in 2012 and to T+2 from 1st
January 2016. In the coming time, VSD
will continue to develop the information
technology system to provide clearing
and settlement services for derivatives
under CCP model by the end of 2016 and
cross border post-trade services.

OVER THE PAST 10 YEARS,

THE INFORMATION TECHNOLOGY INFRASTRUCTURE
— THE CORE ELEMENT OF SERVICE PROVISION,
ENSURING THE SMOOTH, SAFE AND CONFIDENTIAL
MARKET FLOW . nas incessantly been developed and improved by VSD.

With progress in the information technology system, VSD has basically renovated
service provision method toward specialization, achieving efficiency and high quality,
ensuring safety, minimizing processing time in transactions with issuers, depository
members, and investors. This helps to enhance risk management and promote
the development of valued-added and new post-trade products, while practically
supporting the market surveillance activities by stock exchanges and SSC.
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DIVERSIFICATION OF
PRODUCTS AND SERVICES

OR THE LAST TEN YEARS, WITH THE THINKING
OF ACTIVE RESEARCH AND LEARNING, VSD
HAS ALWAYS STUDIED AND RESEARCHED
INTERNATIONAL EXPERIENCES AND STANDARDS
ONPOST-TRADE SERVICES FORIMPLEMENTATION

IN  VSD'S

BUSINESS

OPERATIONS  AND

DIVERSIFICATION OF VALUE-ADDED AND NEW
SERVICES PROVIDED TO THE MARKET.

Period from 2006 to 2009: in this early
stage of operation, VSD carried out study
andresearchoninternationalexperiences
and quickly put into implementation, for
example: registration and depository
of securities at VSD in the form of book
entry, research and official allocation of
ISINs to securities issued in Vietnam and
registered at VSD in accordance with
international standards.

Period from 2010 to 2012: VSD
continued to promote the development
of new services such as research to
propose the method for ownership
transfer of unlisted securities, initial
research on securities lending and
borrowing service and especially the
research on data encryption and CA
for implementation in VSD's business
operations. By application of CA, VSD
is the pioneer in integration of CA in
business transactions in securities sector.

A TEN-YEAR PATH OF
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Period from 2013 to 2014: with
the orientation to diversify post-trade
services, VSD carried out research for
provision of new services to the market.
In this period, VSD successfully launched
services supporting investment funds
including transfer agent services to
open-ended funds and ETFs, promoting
the development of the young Vietnam

VSD held seminar on the proposal for moving cash
payment function for government bond transactions
to the State Bank of Vietnam (2008).

fund market; put negotiating securities
lending and borrowing into operation
for the purpose of supporting settlement
of securities transactions, for capital
contribution and execution of creation/
redemption  transactions of  ETFs;
provided ownership transfer service for
securities of unlisted/not registered for
trading public companies, solving the
existing problem, meeting the need for
ownership transfer of investors holding
these securities in the market and
protecting the benefits of shareholders
who have contributed capital to the
company.

In 2015, with the target of continuous
development of post-trade  services
and value-added services, meeting the
requirements of regulators, members and
investors, VSD successfully launched the
online trading code registration system and
collateral management service. E-voting
service serving issuers is also under
development targeting implementation
in 2016. Besides, VSD is preparing for the
implementation of CCP for clearing and
settlement of derivatives in 2017.

DE AN "NGHTEN CUL KnA THT VE NE THONG
CUE TRUNG TAM LUL K'Y CHUMGE KHOAN™

DO NGAN HANG TR GIOT TAT TREF

Mgy 287107 2008
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VSD introduced the feasibility study on the system of
Vietnam Securities Depository (2008).

Working with Japan Securities Depository Center, Inc. (JASDEC) on interational
standard for ISIN allocation, SBL service, and exchange-traded fund (2012).

Working with Standard Chartered Bank
on open-ended fund (2012).

Study visit on development of new products and services on
operation of CCP model, collateral management and investment
managementin Japan (2014).

Participating in the study visit on executing cash
payment for government bond transactions
through central bank in Germany and Czech

Expert from Singapore Stock Exchange introduced about
derivatives (2012).

Working with GIZ experts on central
counterparty model (2012).

Republic organized by GIZ.
—_— %

VSD studied the experiences of providing e-voting service
in Taiwan (2015).

VSD worked with experts from SWIFT on integration of ISO 15022 -
based message on the online electronic gateway (2015).

VSD worked with expert from Nomura Research Institute
on clearing and settlement of bond futures (2015).

VSD worked with experts from GMEX on the clearing and
settlement system for derivative products (2015).

THANKSTOTHEEFFORTINRESEARCHANDDEVELOPMENT
OF POST-TRADE SERVICES BASING ON MODERN
TECHNOLOGICAL BACKGROUND, INTERNATIONAL
STANDARDS AND VIETNAM PRACTICES, NEW AND
VALUE-ADDED PRODUCTS/SERVICES PROVIDED BY VSD
ARE WELL-RECEIVED BY THE MARKET AND HIGHLY-
RECOGNIZED BY ISSUERS, MEMBERS AND INVESTORS
FOR ITS USABILITY, EFFICIENCY, TIME AND COST SAVING
WHILE ENSURING CONFIDENTIALITY, SECURITY AND
ACCURACY

A TEN-YEAR PATH
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OTHER ACTIVITIES (Cont.)

PROMOTION OF

INTERNATIONAL COOPERATION
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In multilateral  cooperation, VSD
has actively participated in industry
associations and forums such as ACG,
ANNA, ABMF, and ACMI. In bilateral
cooperation, VSD has signed MOUs with
foreign depositories and clearing houses
in those countries such as Japan, the
United States, Korea, Taiwan, etc. VSD

A TEN-YEAR PATH OF
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ITHTHEVISION TOREACHOUTTO THEWORLD FOR
LEARNING OF INTERNATIONAL EXPERIENCES AND
STANDARDS IN POST-TRADE SERVICES, AFTER
OFFICIALLY COMING INTO OPERATION, THE MANAGEMENT
BOARD OF VSD HAS DRIVEN THE NEED FOR REGIONAL AND
WORLDWIDE INTEGRATION SO AS NOT TO FALL BEHIND
AND TO PROMPTLY UPDATE LATEST KNOWLEDGE IN THE
INDUSTRY, SERVING THE DEVELOPMENT OF NEW PRODUCTS
AND SERVICES AND THEREBY ENHANCING VSD’S POSITION.

has also established relationship with
international financial, research and
development organizations including These  relations  have  practically

the Society for Worldwide Interbank
Financial Telecommunication (SWIFT).

World Bank, The Deutsche Gesellschaft supported  VSD's  research  and
fur Internationale  Zusammenarbeit development of new products activities
(GIZ), Japan International Cooperation in accordance with international
Agency (JICA), Nomura Research practices and Vietnam's characteristics.
Institute (NRI), Euroclear, Clearstream,

c20ms5

ECSDAS

European Central Securities
Depositories Association

VSD attended World Forum of CSDs 2015 (WFC 2015) in Cancun, Mexico.

In recent years, besides expansion of
bilateral and multilateral relationship,
to gradually  improve international
and regional position, VSD has directly
participated in important research and
activities of regional and international
industry associations and forums including:

Directly involving in the
discussion and approval of
general matters of ACG as a
member of Executive Committee during
the period 2011-2013;

01

Participating in development

of Disclosure Framework for

Financial Market Infrastructures
and Consultative Report on recovery
and resolution of financial market
infrastructures of CPSS-I0SCO;

Participating in the Regional
Settlement Intermediaries (RSI)

Task Force under the Asian Bond
Markets Initiative (ABMI);

Cooperating with ADB

Secretariat  in  ABMF  to

complete the information on
legal framework applicable for bond
market and the bond trading and
settlement flow in Vietnam in phase 1,
carried out survey on the infrastructure,
trade and  post-trade  handling
procedures of the government bond
and corporate bond market in Vietnam

in phase 2 of sub-forum 2 of ABMF;

Setting forth recommendations
for  connection of post-
trade activities within  the
scope of ASEAN Trading Link, assessing
preconditions, relevant barriers and
potential risks (legal, financial, technical
risk, etc.) to propose necessary preparation

for Vietnam market in general and VSD in
particular.

Moreover, to consolidate the position
and expand international cooperation,
VSD hosted international meetings and
seminars within the scope of multilateral
cooperation such as the 13th ACG General
Meeting in 2009, ANNA Extraordinary
General Meeting in 2012.VSD is preparing
to host the 18" ACG Cross Training
Seminarin 2016.

VSD's  activeness in international
cooperation has helped improved its
role and position. With the contributions
to common initiatives and participation
in international industry associations/
organizations, VSD has accessed new
standards and trends in depository and
learned from the regional and worldwide
experiences and good practices.

NTERNATIONAL COOPERATION HAS PRACTICALLY
CONTRIBUTED TO THE DEVELOPMENT OF NEWPRODUCTS
AND SERVICES OF VSD, CREATING ADDED VALUE AND

BETTER SERVING THE MARKET.
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OTHER ACTIVITIES (Cont.)

PROMOTION OF
INTERNATIONAL COOPERATION (Cont.) HUMAN RESOURCES

: : . g . -~ DEVELOPMENT

E—
N ADDITION TO CEASELESS QUALITY A I
IMPROVEMENT, SCALE EXTENSION AND f""\
OPERATIONAL BUSINESS DEVELOPMENT, TURNS

BUILDING UP VSD’'S PROFESSIONAL, UNITED

’ ’ OF STAFF MEMBERS ATTENDED
CREATIVE PERSONNEL THAT ARE READY TRAINING COURSES, CONFERENCES,
DEVELOPMENT HAS BEEN PRIORITIZED DURING TO BUSINESS ACTIVITIES, IT. FOREIGN
TEN-YEAR DEVELOPMENT OF VSD. LANGUAGES IN 2015.

VSD participated in the study visit on establishment of policy framework for securities
market for development of green financial products and derivatives market

VSD attended the Annual Meeting ANNA in Ireland. VSD participated in the study visit on offering of listed VSD worked with the Delegation from the Stock
securities in Australia. Exchange of Thailand.

VSD Organized Training Session for Officials from Laos Securities VSD participated in the study visit to Taiwan securities market organized by SSC.
Commission and Laos Securities Exchange.

A TEN-YEAR PATH OF
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OTHER ACTIVITIES (Cont.)

HUMAN RESOURCES
DEVELOPMENT (Cont.)

[
ava
STAFF
MEMBERS
THE NUMBER OF VSD
STAFF MEMBERS AS OF
31°T DECEMBER 2015
AS COMPARED TO TEN
CORE STAFF MEMBERS
AND OFFICERS AT VSD'S
ESTABLISHMENT.

As for formulation of human resources,
the ultimate goal of VSD is to set up a
group of core staff members who are
well qualified, passionate about their

work, unafraid of difficulties and dare to
innovate.

In response to that goal, VSD has focused
on developing the policy of planing,
recruitment, salary and welfare related to
the job title qualification and description;
setting up and applying Key Performance
Indicators (KPIs) to ensure the fairness in
income distribution; having a mechanism
to attract qualified as well as capable
persons; timely rewarding staff members
who have achievements and contributions
to VSD's activities in the past years. Hence,
the number of VSD staff members has
increased to 154 as of 31 December 2015
as compared to ten core staff members
and officers at VSD's establishment.

Along with the policy of attracting
talents, VSD has also put emphasis
on training professional expertise
and skills to enhance staff members’
qualification. During the period 2006-
2015, a number of specialized classes,
professional training courses were
organized for VSD staff members;
numerous staff members were trained
in business activities, foreign languages,
IT, attended specialized conferences,
seminars, and forums domestically and
overseas. In 2015, 334 turns of staff
members attended training courses,
conferences, seminars, and forums
related to business activities, IT, foreign
languages, increased by six times
compared with the number in 2006.

NDEED, THE LODESTAR TO CONNECT VSD LEADERS MIND OVER THE
PAST TEN YEARS AS WELL AS IN THE FUTURE IS TO BUILD UP A HOME
WITH HEALTHY AND FAIR WORKING ENVIRONMENT SO THAT EACH STAFF
MEMBER IS ABLE TO MAXIMIZE CREATIVITY AND HAVE THE OPPORTUNITY
FOR CAREER DEVELOPMENT TO ENHANCE SERVICE QUALITY, CONSTANTLY
INNOVATING, DIVERSIFYING SERVICES, MEETING THE DEMAND OF MEMBERS,
ISSUERS, DOMESTIC AND FOREIGN INVESTORS.

A TEN-YEAR PATH OF
OPERATIONS & DEVELOPMENT
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VSD’S TEN YEAR
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Introduction of VSD's business operations for new
staff members (2010).

A training seminar for staff on the Proposal of establishing
Central Securities Depository (2008).

VSD staff members attended the conference on
derivatives market (2013).

The study visit to Singapore Stock Exchange
on securities borrowing and lending, collateral
management, buy-in (2012).

9" Korea Capital Market Seminar hosted
by Korea Financial Investment Association
(2013).

Attending Macroeconomic Reform
Programme (MPS+) (2014).

The training seminar on new legal documents in Viet-
namese securities market (2014).

The study visit to Korea Stock Exchange on derivatives market
(2015).

The training seminar about newly issued legal documents in

2015 Vietnamese securities market (2015).
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OTHER ACTIVITIES (Cont.)

GOVERNANCE QUALITY
IMPROVEMENT & RISK CONTROL
INTENSIFICATION

EING AN ORGANIZATION WHICH IS IN CHARGE OF ALL POST-TRADE

ACTIVITIES, VSD HAS BEEN PUTTING EMPHASIS ON INTERNAL

CONTROL AND RISK PREVENTION BECAUSE VSD’S BUSINESS
ACTIVITIES ARE CLOSELY CONNECTED WITH INVESTORS’ INTERESTS,
HIGHLY CONTRIBUTING TO SMOOTH, SAFE AND SUSTAINABLE OPERATION
OF THE SECURITIES MARKET. VSD RESEARCHED THE INNOVATION
OF OPERATING MODEL AS WELL AS GOVERNANCE MODEL TOWARDS
STREAMLINING AND EFFICIENCY TO CONFORM TO EACH STAGE OF
DEVELOPMENT.

LE TRAO QUYET PINH
BO NHIEM HOI PONG QUAN TRI, TO! AWM POC
"AM LUU KY CHUNG KHO! P'T NAM
-2015 S

A
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Certificate of 1SO 9001:2008 standard.

During the period of 2006-2008,
implementing Decision No. 189/2005/
QD-TTg dated 27" July 2005 on the
establishment of VSD, VSD operated
and followed the governance model of
State income generating service delivery
agency. However, when Vietnamese
securities market developed to a
higher level, such model revealed some
limitations.

Being determined to renovate the
operating model of VSD in compliance
with 2006 Law on Securities, VSD
developed a proposal to transform VSD
from a State income generating service
delivery agency to the model of a wholly
sate-owned limited liability company. On
18" December 2008, the Prime Minister
issued Decision No. 171/2008/QD-TTg on
the establishment of Vietnam Securities
Depository on the basis of transforming
and reorganizing Vietnam  Securities
Depository to follow the model of a wholly
state-owned limited liability company.
Accordingly, VSD changed the governance
model with the following organization
structure: the Board of Directors, the
Supervisory Board, the Management
Board (Chief  Executive Officer,
Senior Managing Directors and Chief
Accountant), ten divisions at the Head
Office and three divisions at Ho Chi Minh
Branch. The change of model enabled VSD

to achieve financial autonomy, reduce
burden against the government budget,
distinguish  state  management from
business operations, enhance the role
in international relationship, and meet
the need for market development and
technology innovation.

In parallel with the change of governance
model, VSD has gradually developed
and consolidated the multi-level internal
control mechanism that helps VSD to
ensure efficiency of business operations,
compliance with legal regulations and
meeting the market demand:

% At the company level, the
Supervisory Board is the unit
to take key responsibilities of
assisting the Board of Directors in
inspecting, supervising thelegality,
accuracy and truthfulness in the
management of VSD's operations;
observing the accounting regime,
financial management, financial
statements and VSD Charter.

% At the level of monitoring compliance
of divisions, Internal Control Division
is a specialized unit to inspect the
compliance with laws, regulations,
guidelines and internal procedures
of VSD, and thus reducing risks in all
activities of VSD.

Moreover, VSD has implemented
corporate management in compliance
with ISO 9001:2008 standard that was
certified by Bureau Veritas Certification
(BVC) and accredited by two organizations
UKAS (UK) and ANAB (USA) since 2012
to improve the efficiency of corporate
governance. Accordingly, VSD focused
on inspection, internal control activities
to supervise the implementation of VSD
staff members as well as to mitigate risks
in pre-trade and post-trade transactions
undertaken by VSD.

OVER TEN YEARS, VSD
HAS ESTABLISHED AND
COMPLETED THE INTERNAL
CONTROL REGIME OF RISKS,
PROCEDURES OF INTERNAL
BUSINESS OPERATIONS TO
MEET 1SO 9001:2008 QUALITY
IN ORDER TO CLARIFY EVERY
STEP OF CONDUCTING
BUSINESS OPERATIONS
AND THE IMPLEMENTING
AUTHORITY, FROM WORKING
LEVEL, MANAGING LEVEL,
AND APPROVING LEVEL IN
A  TRANSPARENT MANNER,
FACILITATING DMs’ AND
ISSUERS’ HANDLING OF
RELATED BUSINESSES AS
WELL AS CONTRIBUTING TO
RISK MITIGATION FOR THE
WHOLE MARKET.
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CULTURE DEVELOPMENT
- SOCIAL RESPONSIBILITY
-UNION ACTIVITIES

VSD HAS UNDERTAKEN ACTIVITIES
OF CULTURE DEVELOPMENT,
SOCIAL RESPONSIBILITY AND UNION
MOVEMENT THAT MAKE INDIVIDUALS
CLOSELY CONNECTED WITH VSD.

138 Root reminding activities
140 Union - Culture development - Sports activities
142 Social responsibility activities



CULTURE DEVELOPMENT
- SOCIAL RESPONSIBILITY ACTIVITIES

ROOT
REMINDING

ACTIVITIES

EING PROUD OF BRAVERY, PATRIOTISM, NATION’'S

HEROES AND PRE-EMINENT INDIVIDUALS, THE PREVIOUS

GENERATIONS’ STRUGGLE AND SELF-SACRIFICE, VSD
YOUNG STAFF MEMBERS AND COMMUNIST PARTY MEMBERS
FEEL MORE MOTIVATED TO IMPROVE OURSELVES TO ACTIVELY
CONTRIBUTE TO THE DEVELOPMENT OF VSD, SECURITIES
MARKET AND THE ECONOMY.

Avisit to Tan Trao ATK.

Avisit to the graves of ten female youth volunteers at Nga ba Dong Loc. VSD's visit to Ban Gioc waterfall, Cao Bang.

VSD's visit to Bai Dinh, Trang An.

Avisit of Communist party members to Dien Bien historic site. Avisit to the grave of General Vo Nguyen Giap.

CULTURE DEVELOPMENT 139
- SOCIAL RESPONSIBILITY - UNION ACTIVITIES




C;JLTURE DEVELOPMENT
- SOCIAL RESPONSIBILITY ACTIVITIES (Cont.)

UNION - CULTURE DEVELOPMENT

- SPORTS ACTIVITIES

ACH

PHOTJ:A_\FR PASSES, THERE ARE INCREASING

i HAT CAPTURE MOMENTS, SMILES OF
RONG AND UNITED GROUP. )

AtThien Son
iNga.
Aone year Suol
anniversary of
ope(a\'\m

At 2014 operations

ySD's Ho Chi Minh
closing conference

Branch

3

Phu Quoc
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\ISD's music show at five year anniversary
of operation, receiving the third class

VD participated in the office
abour medal.

fashion show of 55C.

\SD pam(\pa\ed\ the 0 office fashion
show of <5( to celebrat® \n\emat\or\a\
\Nome en Day 8" Mar 1ch 2012

\SD pan'\c‘\pated in music festival
10 celebrat® 15 year anniversary
of es! tablishment of SSC.

\/SD's branch music festival 10 y5D hosted the first music
celebrate Vietnamese \Women show compeltition forVSD
Day 20" October 2013 divisions.

T football Tuan Chau - VSp
championship, vs. SSIsports
activity.

VSD hosted
open foothall
championship.

VSD Chairwoman gave
awards at the closing day of
V/SD football championship
(2011)

VSD hosted
open foothall
(hampjomhipl VSD's Teamwork

] CULTURE DEVEL
SOCIAL RESPONSIBILITY - UNION AC(?I':::/'\IA'IFEIE;



CULTURE DEVELOPMENT
- SOCIAL RESPONSIBILITY ACTIVITIES (Cont.)

OB TENE Ty i
'li.EF-IH

VSD organized charity activities in Muong Tung Dien Bien.

SOCIAL {«i}
RESPONSIBILITY ACTIVITIES

OCIALRESPONSIBILITYACTIVITIES

ARE NOT ONLY THE ADHESIVE TO

CONNECT VSD STAFF MEMBERS,
HELP THEM EXCHANGE INFORMATION,
PROMOTE STRENGTH, PRACTISE
TEAMWORK MORALE BUT ALSO CREATE
A GENERATION OF VSD YOUTHS AND
STAFF MEMBERS WHO ARE CULTURED,
QUALIFIED AS WELL AS KNOW HOW TO
SHARE WITH THE COMMUNITY, LIVE IN
A RESPONSIBLE MANNER TOWARDS
THEMSELVES AND THE SOCIETY.

VSD gave charity Presents to poor chjj

drenin H Giang,

VSD organized the program“Winter warmth for highland pupils”
in Ha Giang.

EAR PATH OF
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FUTURE ORIENTATION

2016 IS REGARDED AS A CRITICAL YEAR
TO CONDUCT 2011 - 2020 STRATEGY OF
SECURITIES MARKET. IT IS ALSO THE
YEAR WHEN VIETNAM STARTS STRONG
IMPLEMENTATION OF COMMITMENTS ON
ECONOMIC INTEGRATION INCLUDING
FINANCE AND SECURITIES INTEGRATION

146 2020 strategy
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FUTURE ORIENTATION

MODERNIZE
TECHNOLOGY
INFRASTRUCTURE

A TEN-YEAR PATH OF www.vsd.vn

o
(1}

STRENGTHEN
INTERNATIONAL
COOPERATION & BROADEN
SERVICE PROVIDING
CONNECTION

155

IMPROVE VSD
GOVERNANCE
AND OPERATIONS
QUALITY

LN
=

RESTRUCTURE
THE SETTLEMENT
SYSTEM

&

—

EXPAND
VALUE-ADDED
SERVICES

2020

STRATEGY

OF SECURITIES MARKET. IT IS ALSO THE YEAR WHEN VIETNAM STARTS
STRONG IMPLEMENTATION OF COMMITMENTS ON ECONOMIC INTEGRATION
INCLUDING FINANCE AND SECURITIES INTEGRATION.

2 016 IS REGARDED AS A CRITICAL YEAR TO CONDUCT 2011 — 2020 STRATEGY

On the basis of past achievements, VSD will focus on the following key objectives to obtain the goal of
becoming a prime clearing and settlement organization in the region in the next period:

. TO IMPROVE VSD GOVERNANCE AND

OPERATIONS QUALITY by expanding service
providing network, establishing another VSD’s
branch in the Centre of Vietham to broaden
investors’ access to VSD services.

. TO RESTRUCTURE THE SETTLEMENT SYSTEM

by setting up settlement mechanisms that are
revelant with Vietnamese market conditions
and international common practices; moving
cash payment function for government bond
transactions from commercial bank to State
Bank of Vietnam as well as implementing real
time gross settlement (RTGS) for government
bond transactions; implementing CCP functions
for derivatives market transactions; reorganizing
membership categories by depository services
and clearing services;

. TO EXPAND VALUE-ADDED SERVICES FOR

SECURITIES REGISTERED AT VSD: developing
services and facilities on demand of investment
funds, issuers, investors; implementing e-voting
service; registration of guaranteed transactions;

5.

. T0 STRENGTHEN

providing central collateral ~management
service, etc,;

INTERNATIONAL
COOPERATION AND BROADEN SERVICE
PROVIDING CONNECTION: applying - for
membership of the Global Association of
Central Counterparties (CCP12); applying for
membership of International Securities Services
Association (ISSA); participating in the plan of
establishing regional settlement intermediary
(RSI) to promote the foundation of an ASEAN+3
common bond market; joining ASEAN Linkage;

TO MODERNIZE TECHNOLOGY INFRASTRUCTURE
to enhance operating efficiency, to be ready to
meet the demand of developing new services;
Having VSD’s office building constructed;
upgrading modern-IT system in order to better
adapt to the need of expanding and developing
services, establishing the core database centre
and the disaster recovery centre in.compliance
with international standards and practices to
ensure VSD business continuity.
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INTRODUCTION OF VSD’S NEW LOGO

MEANING OF VSD’S LOGO:

Based on the original meaning of the former logo of Vietnam Securities Depository.
The visualization of the three letters VSD (Vietnam Securities Depository).

S

TRUNG TAM LUU KY CHUNG KHOAN VIET NAM

VIETNAM SECURITIES DEPOSITORY

The logo takes the
secure and flawless
hexagon-shaped of
diamond and beehive.

Character S in
the center adds
tenderness to the
strong and secure
shape.

The two ends of
character S are
outlined by three
strokes, suggesting
the investment flows
on the securities
market.

Character S represents the
linkage between clients and

a proactive, dynamic and
friendly Vietham Securities
Depository.

COLORS:

Blueisthe colourof peace, loyalty, honesty, harmonization,
balance, trust, credibility and development.

Orange yellow is the colour of wisdom, trust, chivalry,

friendship, confidence and happiness. It also symbolizes

enthusiasm, harmonization and economic prosperity. ENHANCING

POSITION

Colouris an identity factor that creates a strong impression

onviewers’ mind. To establish a consistent and impressive

brand image for Vietham Securities Depository, blue

and orange yellow are put together to indicate trust and

wisdom which are essential characteristics for operating

in the financial sector.

Message:
) Hears i
DELIVERING
Safekeeping Value - Delivering Trust - Enhancing Position TRUST

SAFEKEEPING
VALUE
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THE COMPANION
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A TEN-YEAR PATH OF

at the Head Office in Hanoi.
02. VSD Officers and Staff Members
OPERATIONS & DEVELOPMENT

at Ho Chi Minh Branch.
03. VSD Officers and Staff Members during
the 2015 Business Training in Da Lat

VSD OFFICERS AND STAFF MEMBERS

01. VSD Officers and Staff Members
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Tru s& chinh

¢ 15 Poan Tran Nghiép,
P. Lé Pai Hanh, Q. Hai Ba Trung,
Ha Nai, Viet Nam

\ :(84-4)39747 123

& :(84-4) 39747 120

Hotline : (84-4) 3 9785 669

Chi nhanh tai TP.H& Chi Minh
@ 151 Nguyén Binh Chiéu,
P. 6, Q. 3, TP. H3 Chi Minh, Viét Nam
\ :(84-8) 39330755
& :(84-8) 39330 853

' :www.vsd.vn

VIETNAM SECURITIES DEPOSITORY

Head office

¢ 15 Doan Tran Nghiep Street,
Le Dai Hanh Ward, Hai Ba Trung district,
Hanoi, Vietnam

\ :(84-4)39747 123

& :(84-4) 39747 120

Hotline : (84-4) 3 9785 669

Brand at Hochiminh City

151 Nguyen Dinh Chieu Street,
Ward 6, District 3, HCMC, Vietham
: (84-8) 3 9330 755

: (84-8) 3 9330 853
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